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O0mas xapakrepucTuKa
He3aBMCUM Ol OLICHKH Ka4yecTBa padoTbhl MYHHMIMIAIBHBIX Y4pe:KAeHUil/opranusanui
OpeHOyprckoi 00/1acTH, 0Ka3bIBAKIIMX YCJIYTH B cepe KyJIbTypPhbl.

B paMkax He3aBHCHMOI OI[EHKH M CCIEI0BAIOCH KaueCTBO padoThl MYHHIMNAJIBHOTO OI0/1KETHOTO
yupe:xaenus «Jom kyabTypbl « Mosoaexublii» r. OpeHodypra (najiee - yupexcHue).

HezaBucumasi oueHka mpoBoauiach B COOTBETCTBMM ¢ IlocTaHoBieHHEM MpaBUTENbCTBA
Poccuiickoit @eneparuu ot 31.05.2018 Ne 638 «OO6 yrtBepxkaenun IlpaBun cObopa u 00001ICHUS
nH(OPMAIIUHU O Ka4eCTBE YCIOBHI OKa3aHUS YCIYT OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbBS,
00pa3oBaHMsI, COIMHAILHOTO OOCTYXHBaHUS U (eaepadbHBIMU YYPEKICHUSIMUA MEIUKO -COIHAIBHON
JKCIIEPTU3BDY, ITpukazom MunucrepctBa KynapTypsl Poccuiickoit ®enepanun ot 27.04.2018 roga Ne
599 «O06 yTBepKICHHM TIOKa3aTellel, XapaKTepU3YIOMUX OOIINe KPUTEPUU OIEHKH KayecTBa YCJIOBHI
OKa3aHUs yCIyTr OpraHu3alusMu KyJIbTypbl», [Ipukazom MunuctepcTBa Tpyaa U colaibHOM 3amuTel PO
ot 31 mas 2018 r. N 344n "OO6 yrBepkaenun EquHoro mopsika pacuera rmokasaTesiel, XapaKTepH3yIOLIH X
o0IIMe KpUTEpUH OIIEHKU KauyecTBa YCIIOBUI OKa3aHUs yCIyr OpraHu3alusMu B cepe KyIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COLHMAIBLHOTO OOCTYXHBaHUS U (edepalbHBIMU YUYPEXKICHUIMU M ETUKO-
COLIMAJILHOM AKCIEPTU3bl"

B xoze nccnenoBaHus OleHUBAIUCH:

- OTKPBITOCTH U JOCTYIHOCTh HUH(POPMAIIH 00 yUpeKICHUY;

- KomoptHOCTS yCcrioBuil mpeaocTaBiaeHUs YCIyT;

- JIOCTyIHOCTh YCIIYT JUIsl UHBAJUIOB;

-JloOpokenaTeabHOCTh, BEKJIMBOCTh pAOOTHUKOB OpraHU3aIIHH;

- Y10BNETBOPEHHOCTh yCIOBHUSIMH OKa3aHHS YCIIYT.

B cootBerctBuM ¢ pemennem OOmectBeHHOro CoBeTa He3aBUCHMas OIEHKa KayecTBa paboThI
MYHUIIMTNIAJIBHBIX YupexaeHui/oprann3anuii OpeHOyprckoit o0iacTu, OKas3bIBAIOLIMX YCIyTH B chepe
KyJIbTypbl, Oblia mpoBeeHa B MyYHMUMNAJIbHOM OIOAKETHOM Yyupe:kaeHUM «JloM KyJIbTYypbl
«Monoaexnsiii» r. Opendypra

Ileau peanu3anuu HE3aBUCUMOMN OLIEHKH KauyecTBa pabOThI:

1. ObecrieueHnne momydyaTesned yCIayr HOMOJHUTENbHOM uHHMOpMalueil o KadecTBe YCIOBUMN
OKa3aHUs YCIYI YyUpexXJEHHs, B LeJIIX peaju3allMy IpaBa Ioiydaresieil yciayr B BbIOOpE KOHKPETHOI'O
YUPEKICHMUS,;

2. OmpeneneHue  pe3yslbTaTUBHOCTH  JEATENBHOCTH  MYHULHUIAIBHOIO  YUPSKIEHUS U
NEeATEIbHOCTH;

3. CBoeBpeMEHHOE BBISBICHUE HEraTUBHBIX (DAaKTOPOB, BIMAIOLIMX Ha KadyeCTBO YCIIOBHIi
IPEAOCTaBICHUS YCIyr B cdepe KyJIbTypbl, YCTpPAaHEHHE HUX MPUYMH IyTeM peaau3aluy IJIaHOB
MEpONpUITUH, a TaKXKe OCYIIECTBICHHMS CTHUMYJIMpPOBaHUS pPYKOBOAMTENEH U  pabOTHUKOB
MYHULIUNAJIBHBIX YUPEKICHUH.

[TpoBeneHue He3aBUCHMOM OLIEHKH BKJIFOYAJIO PELIeHHE CAEAYIOUUX 3a1a4:

1) BbIsSIBJICHUE U aHAIN3 MPAKTUKUA OPraHU3aLUU [IPEIOCTABICHHS YCIYT B chepe KyIbTyphl;

2) TONydYeHHE CBEACHUM OT MOTydaTesiell YCIIyT YIPExKICHHH 0 KaueCTBE OKa3aHuUs yCIyT;

3) BbUIBIICHHE COOTBETCTBUSI MpeACTaBieHHs HH(POpMAIMK O paboTe yuYpeKICHHWH Ha caiTe u
MH(OPMAIIMOHHBIX CTEHJaX KPUTEPHUSAM IMOJHOTHI, aKTyaJbHOCTH, y100CTBa Uil MOCETUTENeH M WHBIX
3aMHTEPECOBAHHBIX T'PaXK]IaH;

4) WHTepmpeTaIys U OIlCHKA MOJYyICHHBIX JaHHBIX, TOCTPOCHNUE PEUTHHIOB.



OO0beKT He3aBUCHMMOM OLEHKH Y4peKIeHH .

He3aBucumas onieHka npoBOJAMIACH, BO-TIEPBbIX, B OTHOILIEHUH Kauy€CTBA YCIOBUM OKa3aHUsS yCIyT
MyHUIUIIATBHBIM 0I0AKEeTHBIM yupeskaeHnueM «/om kyJapTypbl «MoJjioaexubiii» r. Opendypra.

Bo-BTOpBIX, padOTHI MHTEPHET-CAliTa BBIIICYKA3aHHOTO YUPEIKICHHS KYIbTYPHI.

Ilepuon npoBenenust uccaeaoBanms: Maii-ceHTs0ps 2022 rona.

HccnenoBanre paboThl YUPESKICHHUS U €T0 WHTEPHET-caliTa MPOBOINIOCH KOMAHOW OpraHU3alliu-
oneparopa 'AVK «PernonanbpHbli IEHTp pa3BUTHS KyIbTypbl OpeHOYprckoit 00acTi.

MeToanka 1 MHCTPYMEHTAPU A MCCJIEI0OBAHUS.

B 3amauy npoBegeHus HE3aBUCUMOM OIIEHKHM BXOAMIIO MOJydYeHHUE pa3HooOpa3HoM MH(OpMAIuu o
Ka4yeCTBE YCJIOBUM OKa3aHUsS yCIYr YUYPEKICHUSIMHU KYJIbTYpbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
WCCJIENIOBAaHNE BKJIIOYAJa B Ce0S COBOKYIMHOCTh METOIOB COIIMOJIOTMYECKOTO WCCJICTOBAHMS M IaKEeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE MTO3BOJIAIIH MOJIYIUTh HHPOPMAIIHIO KOMIUIEKCHO.

B paMkax qaHHON HE3aBUCUMOM OLIEHKU OBLIO MPOBEIEHO:

e anketHpoBaHue 81 pecrnoHIEHTa — MOCETUTENEH yUpEeKIEHHUS KyJIbTYphl - JJIS BBIABICHUS MHEHUS
notrpeduTenel 0 KauecTBe YCIOBUI OKa3aHMs YCIyT;

e anaau3 uHopMalK Ha HHOPMALIMOHHBIX CTEHIAX U caiiTe yupexxaeHus. MccnenoBanue HHTEpHET -
caiiTa OCYIIECTBIISZIOCH METOIOM IPOCMOTPA COMEPIKUMOIO CTPaHUI[ WeD-pecypca ¢ BBISBICHHEM U
(¢ukcanmeil NPU3HAKOB HAIWYUS COOTBETCTBYIOIIMX TEKCTOB, KauecTBa MX COJEpKaHHs, yI00cTBa
JOCTyMa K TeKCTaM 115 mocerurelsa MTaTepuer-caiira.

B pesynbrate mccinenoBaHus OOHapy:KEHbI, OLEHEHbI M IPEACTaBICHBI B CIEAYIOLIUX pa3ienax
OCHOBHBIE IIapaMETPbI KAYECTBA YCIOBUN OKa3aHUsS YCIIYT YUPEKIACHUAMH KYJIbTYPBI.

1. Omkpwvimocms u 0ocmynnocmo uHpopmayuu 06 opeanuzayuu Kyjabmypol.

JlaHHBII KpUTEPUI OLIEHUBAETCS 10 TPEM ITOKA3ATEISIM:

-CooTBETCTBHE I/IH(bOpMaHI/II/I O JCATCIIBHOCTU OPraHu3alunu, paSMeIHeHHOfI Ha O6IH€)IOCTYHHBIX
nH(OPMAIIMOHHBIX pecypcax, IMepeuHio HHpopManuu M TpeOOBaHHSAM K HeEH, YCTaHOBJIEHHBIM
HOPMATUBHBIMHA IIPABOBBIMHU AKTAMU;

- OOecrnieueHne Ha OQUIMAIBHOM calTe OpraHu3aluu HaMWYusl W (QYHKIMOHUPOBAHUS
AUCTAaHIIMOHHBIX CII0c000B O6paTHOﬁ CBsI3U U B3aHMO,Z[eI>’ICTBI/I$I C IMoJIydaTeJiiMu yCIIyT,

- I[OJ'I}I nonyaneneﬁ yCiIyr, YAOBJCTBOPCHHBIX OTKPBLITOCTBIO, MOJIHOTON U JAOCTYIIHOCTBIO
I/IH(I)OpMaI_II/II/I 0 ACATCIIBHOCTU OpraHMU3aluu, paSMeHIeHHOﬁ Ha I/IH(I)OpMaL[I/IOHHI)IX CTCHAax, Ha calite B
nH(OPMAIIMOHHO-TENEeKOMMYHUKAIIMOHHOW cetn "HMHTepHer" (B % OT 0O0IIEro 4ucia OMPOIIEHHBIX
nojyyartesied yciayr)
1.1.CoorBercTBHE HH(OPMAIMH O AeATEIBLHOCTH OPraHU3ALMHU, Pa3MelleHHOi Ha
001Ie1IOCTYNNHBIX HH(POPMAIMOHHBIX pecypcax, nepevyHio uHGpopMauu u
TPeOOBAHUAM K Hell, yCTAHOBJICHHBIM HOPMATHBHBIMH NIPABOBLIMH aKTaMH
(3HaummocTh nokazatens 30%)

1.1.1. Ha undopManmoHHBIX CTEHAAaX B IOMEIICHUH OPraHU3ALMU:
Ne Haanune
n/n HaumeHoBanne nHGOPMALMOHHOIO 00BbEKTA JMa/ner
MIOJTHOE U COKpAIlEHHOE HAaMEHOBaHKE, MECTO HaXOXK/ICHMsI, TOUTOBBIN ajpec, na
1 cXxema npoesza
2 JlaTa CO3JIaHMsI OPTaHM3alliU KYJIbTYPbI, CBeASHUs 00 yupeauTese (YIpeauTensx) na

3



yUpenUTEIbHbIE TOKYMEHTHI (KOMUSI yCTaBa, CBUJIETENILCTBO O T'OCYJ1aPCTBEHHOMN na
perucCTpaln, peuIeHHe yUpeaAUTeNs O CO3IaHUU U O HA3HAYEHUU PYKOBOAUTENS

3 OpraHu3alMU KyJIbTYpbl, OJ0KEHHS O pUiIMagax U MpeACcTaBUTEIbCTBAX)

CTPYKTYypa OpraHu3aluu KyJIbTypbl, peKUM, Tpauk paboThl, KOHTAKTHBIE na

4 Tesie)OHBI, a/Ipeca dIEKTPOHHON MOYTHI
(dbamunmu, UMeHa, 0TYECTBA, TOJHKHOCTH PYKOBOJISIIETO COCTaBA OPraHU3aINH na

5 KYJBTYPBI, €€ CTPYKTYPHBIX TOAPA3ASACHUN U (praraaoB (IIpH MX HAJTHYHH)

6 CBEJICHHUS O BHJIaX MPEAOCTABISIEMbIX YCIYT Ja
KOIMHY HOPMATHUBHBIX TPABOBBIX aKTOB, YCTaHABIMBAIOIINX I[€HBI (Tapu(bl) HA na
YCIIYTH JTUOO MOPSAOK UX YCTAHOBJICHHUS], IEPEUEHb OKa3bIBAEMBIX TUIATHBIX YCIYT,

7 1IeHb! (Tapu(bl) HA YCIYTH
KOIUs MJ1aHa (PMHAHCOBO-X035IICTBEHHOM e TEIHHOCTH OpPraHu3aluu KyJlbTYypHl, HET
YTBEPKJAEHHOI'O B YCTAHOBJIEHHOM 3aKOHOJATeNIbCTBOM Poccuiickoit denepanuu
TIOPSIZIKE, MJIA OFOJKETHON cMeThI (MHpopMaIus 00 00beMe PeaoCTaBIIEMbIX

8 YCIIYT)
uHbOpMaIHI 0 MaTepUaIbHO-TEXHUYECKOM 00€CIIeYeHUH MPEAOCTaBICHUS YCIyT HET

9 opranu3anuen KyJabTypbl

10 nH(pOpMaIus O IJIAHUPYEMBIX MEPOIIPUSITUSIX na

11 nH(pOpMaIKs O BBINOJIHEHUHU TOCYIapCTBEHHOT0 (MyHUIIUTNIATIBLHOT0) 3aJaHusl, OTYET Ia
0 pe3yJibTaTax ACSITeIbHOCTU YUPESKICHUS

12 pe3yNbTaThl HE3aBHCUMOM OI[EHKH KayecTBa OKa3aHUs YCIyT OpraHu3alusiMu HET
KYJIBTYpBbI, a TAKXKe NPEUIOKEHNs 00 yJIyullIeHMH KaueCTBa UX JESTEIbHOCTH

13 IJIaH [0 YJIy4YIIEHHI0 KayecTBa paboThl OpraHu3aluu HET

Horo: 9

1.1.2. Ha opunmanbHoOM caiiTe OpraHu3anu B HHPOPMAIMOHHO-TEJIeKOMMYHHUKAITMOHHO I
cetu « MHTEpHET

Ne Hanunuwue,

/o HaumeHoBanue mHGOPMALMOHHOIO 00BbEKTA Aa/Her
MOJTHOE U COKpAIIIEHHOE HAaMMEHOBaHUE, MECTO HaXOXKCHHUS, TOUYTOBBIN aapec, cxema na

1 npoeszaa

2 JaTa CO3aHMsI OpraHU3alluu KYJIbTYphl, CBEACHUS 00 yupeauTene (yupeauTensix) na
yupenuTeabHbIe TOKYMEHTHI (KOMHUs YCTaBa, CBUIETEIbCTBO O T'OCYIapCTBEHHON na
pErUCTpallii, peUIeHHE YYPEAUTENs O CO3/IaHUU U O HA3HAYEHUU PYKOBOAUTENSA

3 OpraHu3alfy KYJIbTYPbl, HOJOXKEHUS 0 (pruiiManax u nNpeacTaBUTEIbCTBAX)

CTPYKTYypa OpraHu3alyu KyJIbTypbl, peKUM, I'pauK paboThl, KOHTAKTHBIE TelIe(POHBL, na

4 ajzpeca 3JeKTPOHHON OUThI
dbammmm, UMeHa, 0TYECTBA, JOJHKHOCTH PyKOBOJISIIETO COCTaBa OPraHu3aluu na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOAPA3ACICHUN U (pumanoB (MIPU UX HAJIUYUN)

6 CBEJICHHUs O BHJIaX MPEAOCTaBISIEMBIX YCIYT HET
KOMHMHM HOPMAaTUBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIINX 1IEHBI (Tapudbl) Ha HET
yCIIyry 1100 MOPSIOK UX YCTAaHOBJIEHUS, IEPEUEHb OKAa3bIBAEMBbIX IIJIATHBIX YCIIYT,

7 1eHbl (Tapu(bl) HA YCIYTH
KOMMUS MJIaHa (PMHAHCOBO-XO0351 CTBEHHON A TEIbHOCTH OpraHu3aluu KyJIbTyphl, Ja
YTBEP)KIECHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENILCTBOM Poccuiickoit @enepanyu

8 nopsiiKe, Ui Or0JKETHON cMeThl (MHpopManus 06 00beMe MPeI0CTaBIIIEMbIX YCIIYT)
uH(popMaIus 0 MaTepUaIbHO-TEXHUYECKOM 00eCIeYeHUH MPEA0CTaBICHUS YCIIyT HET

9 Oopranu3anuen KyiabTypbl

10 uH(popMaIus O IVIAHUPYEMBIX MEPONPUSITUSIX Ja

11 uH(pOpMaIus O BBIIOIHEHUH FOCy1apCTBEHHOI0 (MYHUIIMIIATBHOI0) 33aHUsI, OTYET O HET
pe3yJbTaTax ACSITEIbHOCTH YUPEKICHUS




12 pE3ybTAThl HE3aBUCUMOM OLIEHKU Ka4eCTBA OKa3aHUs YCIIyT OpraHu3alusIMHU HET
KYJIBTYDBbI, a TAKXKe NPEAJIOKEHUS 00 yIydyllIeHUH KauyecTBa UX AESITEIbHOCTH

13 IUIaH IO YJIy4YIIEHHIO Ka4ecTBa paboThl OpraHu3aluu HET

Hroro: 7

3HaueHue MoKaszaTessl paCCUUThIBAETCS 10 hopMyJIe:

n +U

CTCHJ calT

HHHQ): 2%HU

HOPM

%100

>, TJIC

HCT@HH - 00beM UHpOpPMAIUH, pa3MEIICHHON Ha MH()OPMAIIMOHHBIX CTEHIaX B TOMCIICHUH
OpraHu3alny;

caiiT - 0GpeM HH(pOPMALIMH, pA3MENIEHHON Ha OQUIMATBLHOM CaiiTe OpraHM3aliyi COUAILHOM chephl B
MH(OPMAILIMOHHO-TENIEKOMMYyHUKaIIMOHHON ceTh "MHTepHer" (nanee - opuIMalbHbIA callT OpraHu3aLun);

"

HOPM - ofhpeM HH(pOpMaMK, pa3MelieHne KOTOPOi Ha 00IIeA0CTYMHBIX HH()OPMALIMOHHBIX pecypcax
YCTAHOBJIEHO 3aKOHOATEIbHBIMHU ¥ HHBIMUA HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepannu

Takum oOpasom mo mokazatenmo «CooTBeTcTBHe HH(pOpPMAUMU O AeATEJbHOCTH OPraHU3aIuu,
pa3MelleHHOl Ha o00mexoCcTYNmHbIX HHGPOPMALMOHHBIX pecypcax, mnepe4yHil0 uHHPopMamum U
TPpeOOBAaHUAM K Heil, yCTAHOBJIEHHbIM HOPMATUBHBIMH NPAaBOBbIMHU AKTAMM» YUPEKICHUE HAOUPAET:

9+7

(—) x 100 = 61,5 Gamwios

2X13

C yuerom 3HaunmocTu nokazatens: 61,5 x 30% = 18,5 damioB

1.2.00ecneuenne Ha OPUIMAIBHOM caiiTe OPraHU3aALMU HAJTHYUSA U
(GyHKUMOHHUPOBAHNSA JUCTAHIIMOHHBIX CIIOCO00B 00PaTHOI CBA3M U B3aUMOJeCTBUA
¢ MOJIy4aTeJsIMM YCJIYr (3HauuMocTh nokasaresis 30 %)

Ne HNudopmaruBHbiii 6710k (30 0217108 32 KaKAbIH c110C00) Hanuume u
n/n (pyHxkunonnpoBanue
(n1a/uer)
1| renedon na
2 | 9JeKTPOHHON MOYTHI Ja
3 | aseKTpOHHBIX cepBUCOB ((hopMa I oAU IIEKTPOHHOTO 00 parieHHs Ja

(>xanmoObl, MPETI0KEHUS ), TOTYICHIE KOHCYIbTAIlUU TTO OKa3bIBAEMBIM
yCiIyram M mp.)

4 | paznena «YacTo 3ajaBaeMble BOIPOCH» HET
5 | TeXHMUECKOH BO3MOXHOCTH BBIPaXKEHUS MOJIydaTeIeM yCIyl MHEHUS O HeET
KayecTBE YCJIOBUN OKa3aHUS yCIYyT YUPEXACHUEM (HaJInYue aHKETbI JJIs
oIpoca I'pakJlaH WM TUIIEPCChUIKU Ha Hee)
6 | MHOTO IMCTAHLIMOHHOIO coco0a B3aUMOEHCTBUS Ja
Hroro: 4
3HaueHue MoKasaTessi pacCUUThIBAETCs 1Mo hopMyJie:

IL,..=T

CT CT X C CT
ALt patst patat , TIe:



MUCT - KOMMYECTBO 0AJJIOB 32 HAIMYKE HA OPUIIMATIHFHOM CaiiTe OpraHu3anuu nH(GopMaIuu o
JTUCTAHITMOHHBIX CIIOCO0aX B3aUMOACHCTBUSA ¢ monyqaTessiMu ycayr (mo 30 6ayioB 3a Kax bl
JTCTAHIIMOHHBIA CI10C00);

MCT - KOIMYECTBO (DYHKIIMOHUPYIOIIUX TUCTAHIIMOHHBIX CIIOCOOO0B B3aUMOICHCTBHUS C T1OJIy4aTeIIIMU
ycIIyT, HH(OopMaIys 0 KOTOPIX pa3MelleHa Ha OUIIMaIbHOM CalTe OpraHU3aliK COIIMAIBHON Cephl.
IIpu Haanuuu ¥ GYHKIUOHUPOBAHNY HA 0(pHMIIHATLHOM caliTe opranu3anuu 4 u 6oJiee

JUCTAHIMOHHBLIX CIIOCO00B 00PATHOM CBSA3HM M B3aUMOJIEHCTBUS C IIOJIYYATEISIMHA YCIIYT 10 JIJAHHOMY

nokazarenao npucsansaercs 100 6a110B.

Takum 00pa3oM, MOCKOJIBKY Ha caiiTe yupekJeHUsl MpeacTaBIeHo 4 AMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM
CBSI3H, 110 TIOKa3arenmo «Odecneyenne Ha 0PUIIHATIBLHOM caliTe OPraHU3aANMU HAITUYNS U
(GpYyHKIMOHMPOBAHMA TUCTAHIMOHHBIX CIOCOO0B 0OPATHOM CBSI3U M B3aUMO/1eiiCTBUS €
NMoJIyyaTeJsiMu yeJayr» yupexaeaue Haoupaer 100 6amios.

C yuerom 3naunmocty okasarens: 100 x 30% = 30 _6aJjioB

1.3.lo1ss mosaydareieil yCJayr, YAOBJETBOPEHHBIX OTKPBITOCTbIO, IOJHOTOH M
AOCTYNIHOCTHI0 HMH(OPMAIUH O JAeATEeJbHOCTH OPraHu3aliy, pPa3MelleHHON Ha
UHGOPMALMOHHBIX CTEHIAaX, Ha caiiTe B HH(OPMAIMOHHO-TeJIeKOMMYHHKAIIMOHHOM
ceru "UnrepHer" (B % oT oOwWEro 4ucia ONPOIICHHBIX MOJIy4YaTelel yCiIyr)
(3HaunMocThb nmoka3aresis 40%)

JlaHHBIN MIOKa3aTeab OCHOBAH Ha Pe3yJbTaTaxX ONpOCca MHEHUS MOJy4yaTeslel yCIayr U pacCUUThIBACTCS MO
bopmye:

Yerern Y.

TKp _ CTEH], cauT %1 0 0
=\ 2,

, TIIe

v

CTCHA - yycI10 moJIyyaTesen yClyr, yAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTON U TIOCTYITHOCTBIO
uH(popMaIuu, pa3MeneHHON Ha HHOOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUH OPraHU3allK COIIMATIbHOM
cepsr;

caiiT - yycyo momyyareneil yciuyr, yI0BI€TBOPEHHBIX OTKPHITOCTBIO, HOJHOTOM U JOCTYITHOCTBHIO
nH(popMaluy, pa3MeLIeHHON Ha O(UIMAIbHOM CaiiTe OpraHu3aluu;

061 - hGIee YKMCIIO ONPONIECHHBIX MOTyYaTeNel yCIyT.

ITo mokazaremo «loss moJryyaresnaeu ycayr, yi10BJAeTBOPEHHBIX OTKPBITOCTbIO, IOJJHOTOM U
AOCTYIHOCTBHIO MH(OPMALMH 0 JeSTeTbHOCTH OPraHn3aniu, pa3MeleHHOH Ha HH(POPMAIHOHHBIX
CTEeH/1aX, HA caliTe B HHPOPMaLMOHHO-TEJIeKOMMYHMKAUMOHHOM ceTH ""MHTepHeT'» yupexacHue
HaOupaer:

(81+68

) x 100 = 92 Gamr
2X81

C yuerom 3HaunmocTtu nokazarenss: 92 x40%= 36,8 6anna



Htoro no kpureprio « OTKPBITOCTH M JOCTYIIHOCTH HH(popManuu 00 opraHu3anuu
KYyJbTYpbI»: 18,5+30+ 36,8 = 85,3 _6aJjia

BbIBOAbI 10 pe3VJIbTATAM OLIEHKH KPUTEPHS OTKPBITOCTH H JOCTYMHOCTH HHGopManuu 00

OPraHu3alHH KYJIbTYPbI
Ilo nmepBoMy KpHMTEpHMI0 OLEHKH OTMEYaeTcs, YTO Ha HMH(OPMALMOHHBIX CTEHJAaX M Ha calTe

yUpeXACHUS pa3MeleHa He Bes Tpedyemast nHpopMaius 00 OpraHu3aiuy KyJbTypH.

[Tpu 3TOM OTMEuaeTcsl BBHICOKHI YPOBEHBH YIOBJICTBOPSHHOCTH MOJIYYATENCH YCIYr OTKPBITOCTHIO,
MOJIHOTOM ®  JIOCTYNMHOCTBIO HMHGOpPMAIMK O JESTEIbHOCTH OpraHu3aluH, pa3MEIeHHOW Ha
MH(POPMAIIMOHHBIX CTEHJAaX, Ha CalTe, TaK BCE MOJydYaTeNu YCIyT, KTO oOpamiaics 3a nHpopmanuen oo
YUpEKJIEHUU Hallel TpedyeMyr HHQOpMalHio, 4YTO OTpakeHO B aHkeTax. Jlons momydareneil yciyr,
oOpamraBmmxcs 3a HHGOPMAIHEH 00 yUpPEKICHUH, TIPEICTaBICHA HAa TUarpaMmax:

Dona nonyyarteneit ycnyr, obpawasumxca 3a MHGopmaumein o AeaTelbHOCTU
yupexaeHus, pasmeLleHHoOW Ha UHPOPMALMOHHDbIX CTeHAaX
(3 81 onpoLueHHbIX)

B o6palanmch 3a HPopmaLmen o 4eATeNbHOCTH
YUpEKAEHNA, Pa3MELLEHHOMN Ha
NHPOPMALLMOHHDIX CTEHAAX B MOMELLEHUAX
opraHusaumun- 8lyen

B He obpawannck 3a MHbopmaumein o
OeATeNbHOCTU YUYpEKAEHMA, pa3MeLLEHHON Ha
MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX
opraHusauumn- 0 yen

Donsa nonyuyatenei ycnyr, o6pawaswmnxca 3a UHpopmaumei o AeATeNlbHOCTU
OpraHu3auum, pasmeLLeHHOW Ha caiite B UHPOPMALMOHHO-
TeNeKOMMYHUKALUOHHOU ceTu "UHTepHeT"

(3 81 onpoLueHHbIX)

B o6pallanmch 3a MHGOPMaLMeE 0 AeATENbHOCTH
yupexaeHusn, pasmeLleHHOoM Ha cainTe - 68 yen.

B He obpalannck 3a UHPopPMaLMen o AesTeNbHOCTH
yupexaeHus, pasmeLLeHHoM Ha cainTe - 13 yen




2. Kpumepuii "Komgopmnocms ycnoeuii npedocmasnenusn yciaye'"

JIaHHBII KPUTEPUH OLICHUBAETCS IO IBYM I1OKA3aTEIsIM

- ObecnieueHne B oOpraHu3aluy KOM(GOPTHBIX YCIOBUM /Ui IPEIOCTABIICHUS YCIYT;

- Jons monyvateneit yciayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH IIpeaocTaBiIeHus yeiayr (B % oT
OO0IIIEro Yrciia ONpOLIEHHBIX TOTyYaTeIed YCIyT)

2.1. ObecneyeHne B OpraHu3anuu KOM(OPTHBLIX YCJIOBHH JJIsl MPeA0CTABJICHUST YCJIYT
(3HauMMocTh nmoka3aresas 50%)

Ne | UndopmaTuBHbIii 010K (20 6a/510B 32 Kaxk10e KOM(OPTHOE YCI0BHE) Hanuumue
n/n (1a/ner)
1| manmmyme koMPOPTHOI 30HBI OTABIXA (OKHUTAHUS) Ja
2 | HaTM4Me ¥ MOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3aINH Ja
3 | IOCTYITHOCTH MUTHEBOM BOJIBI na
4 | HaM4Ke U TOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX MOMEUIeHUH (YucToTa na

MIOMEIIEHH, HAIMYue MblLJa, BOAbI, TYaJIETHOW Oymaru u 1p.)
5 | caHuTapHOE COCTOSIHUE OMEIICHUIH OpraHu3anui na
6 | BO3MOXKHOCTh OPOHMPOBAHUS YCITYTH/JOCTYITHOCTh 3aIIMCH HA MOJIy4YeHHE YCIyTH (110 na
TesnedoHy, ¢ ucrnonb3oBanueM cetd "MHTepHeT" Ha 0pHUIIHAIEHOM caliTe OpraHU3alIiH,
IpY JIMYHOM MOCEIIEHUH U TIP.)
Hroro: 6

3HaveHue moKas3aTess onpeaessiercs mo gpopmyse:

= X
HKOMq).ycn KoM CKOM(p I

T,

KoM - xonMuecTBO 6aJIJIOB 33 HAJTMYUE B OPraHU3aMU KOM(DOPTHBIX yCIOBHIA IIPEOCTABIEH S YCIyT
(mo 20 6amtoB 3a Kaxkaoe KoM(pOpTHOE YCIIOBHE);

C

IIpu Haauuum 5 v 60J1ee KOMPOPTHBLIX VCJIO0BMII 110 TAaHHOMY NTOoKa3zaTeao npucsauBaercs 100

KoMb _ xommyecTBO KOM(OPTHBIX YCIOBHIl IPENOCTABICHUS YCIYT.

0aJ1710B.

Takum 00pa3om, MOCKOJIBKY B yUPEKICHUH MPEICTABICHO 6 KOM(OPTHBIX YCIOBUH 10 TIOKA3aTEIIO
«Obecneyenne B opranu3anun KOMQOPTHBIX YCJIOBHI IS MPEAOCTABIEHHS YCJIYD» YUPSKICHHE
Habupaet: 100 Gamios.

C yuerom 3naunmoctu nokazatens: 100x50% = 50 6a10B

2.2 lonss  moaydartejded  yCJayr, YAOBJIE€TBOPEHHBIX KOMQOPTHOCTHIO  YCJIOBHIi
npeaocraBjaeHuss yciayr (B % or o0umero 4mcja ONPOMICHHBIX MoJy4yaresied YCJIyr)
(3HauMMocTh moka3aresis 50%)

OIIGHKI/I, HOJ'Iy‘IGHHI)Ie y‘IpG)KI[GHI/IeM 10 I[aHHOMy I10Ka3aTeino, HOJ'IyquI)I HYTCM HpOBGI[GHI/ISI

AHKETUPOBAHUS TTOCETUTENICH YUPEKICHUS, M PACCIUTHIBAIOTCA 11O hopmyIe:

yKO Mb

KoM —
I = g — *100
, Tae



YKOMQ)

- OJIy4aTesel yCayr, yI0OBJIETBOPEHHBIX KOM(DOPTHOCTBIO IPENOCTABICHUS YCIYT OpraHu3anuei
coluaIbHOM cdepsl;

o0l - oFIee YMCIIO ONPONIECHHBIX MOTyYaTeNel yCIyrT.
PesynpTatel ompoca 1moJib30BaTeNel yCiyr IpeCTaBICHbl Ha JUarpamMmme:

[ona nonyuyateneu ycnyr, ya,0BneTBOPEHHbIX KOMPOPTHOCTLIO YC/10BUIA
npepocTaBAeHUA ycayr
(w3 81 onpoLieHHbIX)

M y10BNeTBOPEHbI KOMPOPTHOCTbIO YC0BUIA
npeaocrasneHua ycayr - 81

B He y0BNeTBOPEHbI KOMbOPTHOCTHHO YCAOBUIA
npegocrasneHmnaycnyr - 0

ITo moka3zareno «loss moJjryyaresneu ycayr, yi10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BH
NpeA0CTaBJIEHUS YCJIYI», YUpeXKIeHue Habupaer:

81 100 = 100 6
TR = aJlJI0B

C yuerom 3naunmoctu nmokazatens: 100 x50% = 50 6an10B

Nroro no xpureputo «KoM(poOpTHOCTH YCI0BHHA NPEAOCTABICHUS YCJIYD)!
50+50 = 100 6aJJoB

BbiBOa 110 JaHHOMY KpUTepuI0: B pe3ynbraTe NpoBEIeHHOI0 UCCIIEI0BAHUS YCTAHOBIIEH BHICOKUHM

YPOBEHb KOM(OPTHOCTH YCIOBHUI MPEIOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyez 011 UHEAIUO08)

3.1. O0opynoBaHue TEPPUTOPHUN, PUIETrAK0IIEl K OPraHu3anuu, U ee MoMeleHnH ¢
Y4eTOM JOCTYITHOCTH JIJI1 HHBAJIHMIO0B (3HAYUMOCTh noka3zaresist 30%)

No HaunmenoBanue o0bekTa (20 0a/510B 32 Kaxk10e KOM(POPTHOE YCJI0BHE) Hanu4uue
/11 (na/uer)
1 | obopynoBaHue BXOAHBIX TPYII ITaH/IyCaAMH/TIOAbEMHBIMH IIaTPOpPMaMHU; na
2 | HaJTW4YKE BBIJCICHHBIX CTOSTHOK JIJII aBTOTPAHCIIOPTHBIX CPENICTB HHBAJIM/IOB; HET
3 | HaMM4Ke aanTHPOBAHHBIX JTU(PTOB, TOPYUYHEH, PACIIUPEHHBIX TBEPHBIX MPOEMOB; na
4 | HamM4KMe CMEHHBIX KPECENI-KOJICOK; HET
S | HAaJIM4YME CIIeUaIbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH B HET
OpraHu3aluu
Uroro: 2

3HaueHHUE ITOKa3aTelIs PACCUUTHIBACTCH 10 (bopMyne:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | rrie:

pr
AOCT - konmM4ecTBO 0AJIOB 3a 0OecneYeHne yCIOBUN JOCTYITHOCTH OpraHU3aluy st HHBaIUA0B (1o 20

63.]1.]10]3 3a KaxXa0¢€ YCJ'IOBI/IC HOCTyHHOCTI/I);
Copr

AOCT - KOIMYECTBO YCIOBUN JOCTYIHOCTU OPraHU3ALUU ISl HHBAJIUIOB.

[To nokazarento «O00pyA0BaHHe TEPPUTOPUN, PUJIEralOIell K OPraHu3auuu, U ee MOMelleHHi ¢
YUYETOM JOCTYITHOCTH AJIAA HHBAJTHUAOB) YUYPCIKIACHUC Ha6I/Ipa€TI

20x2=40 6amoB
C yuerom 3rHaunMoctu nokazarens: 40x30% = 12 6a/10B

3.2. ObGecnieyenre B OPraHu3aliM yCJIOBUHA JOCTYITHOCTH, O3 BOJISIOIIMX MHBAJIUIAM
MOJIy4aTh YCJIYI¥ HApaBHe ¢ APYruMu (3HAYUMOCTh nmokasareist 40%0)

Ne | HanmenoBanue o0bekra (20 6a1/10B 32 Ka:ka0e KOM(POPTHOE YCIT0BHE) Hanuumue
/11 (na/uer)
1| nybnupoBaHue A5 HHBAIUIOB 10 CIyXY U 3pEHUIO 3BYKOBOM M 3pUTENBHOMN HET

uHbOpMaIH;
2| nyOGnupoBaHME HAJIMCEH, 3HAKOB U HHOM TEKCTOBOM U rpaduueckoii mHpopMauu

3HAaKaMH, BBITIOJHEHHBIMH peibeHO-TOUeYHbIM HIpHdTOM bpaiins; HET
3| BO3MOKHOCTH MPEAOCTaBICHUS MHBAIMAAM 0 CIyXy (CIyXy U 3pEHHUI0) YCIyT

cypronepeBoaurka (TugIoCypaonepeBoIHNKa); HET
4| Hanmu4Me albTePHATUBHON BEPCUU OPHUIIMATLHOrO caliTa OpraHu3alii B CETH

«VHTEpHET» NI MHBAJIMIOB 1O 3PEHHUIO; Ja
5| momomib, OKka3piBaeMasi pabOTHUKAMH OpPraHU3aliH, TPOIIESIIIMMU HE00X0quMoe

oOydeHnne (MHCTPYKTUPOBAHUE) (BOZMOKHOCTh COMPOBOXKICHUSI pAOOTHUKAMH HET

OpraHu3alnn);
6| HaMMYMe BO3MOXKHOCTHU TIPEIOCTABJICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME W Ha

JIOMY na

Uroro: 2

3HaueHue MoKazaTens pacCYUThIBaeTCs 1o hopmyoie:

10



YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , I

ciyT
T, y
A0CT - koMY ECTBO 0AJIJIOB 32 0OECIeYeHNe YCIOBUM JOCTYITHOCTH, MTO3BOJIIOIIUX WHBAJIN 1AM

MOJIy4aTh YCIyrd HapaBHe ¢ ApyrumH (1o 20 6auioB 3a KaxK10€ YCIOBUE JOCTYITHOCTH);

ciyr
C’ y
AOCT - KOJIIMYECTBO YCJOBUH TOCTYNMHOCTH, MO3BOJSIIOIIMX MHBAJIMAAM IOJYy4YaTh YCIYTd HapaBHE C

IpYTUMHU

[To nokazarento «O0ecneyeHue B OpraHu3auuu yCJI0BHH JOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUIAM
M0JIy4aTh YCJIYI'M HapaBHe ¢ APYTUMMW» YUpexkIeHUe HaOupaeT:

20x2=40 6an;10B
C yuerom 3naunmoctu nokasarens: 40x40% = 16 _6aj10B

3.3. loast mostyyarteJieil ycJayr, y0BJ€TBOPEHHBIX JOCTYIHOCTBHIO YCJIYT sl

HHBAJIUA0B (3HAYUMOCTH nokaszaresis 30%)
OI.[CHI(I/I, MMOJIYYCHHBIC YUPCIKACHUECM 110 JaHHOMY ITOKAa3aTCJI0, ITIOJIYYCHBI ITYTEM ITPOBCICHUS
AHKCTUPOBAHUSA noceTuTene YUpCKACHUSA, 1 paCCUUTBIBAOTCS 110 q)OpMy.]'ICZ

yIIO CT
q

HWHB

OCT __
L = %100
, TIe

yzlo CT

- YHCJIO MOJTydaTesel yCnyr-uHBalInu0B, y10BIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT JJIs-UHBAJIUIOB;

MHB - qICJI0 ONPOIIEHHBIX [10Jy4aTeseil yCIIyr-UHBAINIOB.

[ona nonyyarteneit ycnyr, ya0BA€TBOPEHHDbIX AOCTYNHOCTbIO YCAYr
ANA UHBaNUA[0B
(w3 1 onpoLeHHbIX)

B ynoBeTBOpPEHbI AOCTYNHOCTbLIO YCAYT ANA MHBaNUAOB - 1

B He yA0BNETBOPEHbI AOCTYMHOCTbIO YCAYT ANA MHBAaAnaos - 0

ITo moka3zarento «loJss moJryyaresaeu ycayr, yl10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT sl
HHBAJTHI0BY, yUPESKICHUE HAOUPAET:

1
leOO = 100 6as10B

C yuerom 3naunmoctu tokasarens: 100 x30% = 30 6ajji0B

Htoro nmo kpurepuio «/LocTynmHOCTB yCJayr s HHBATUA0B» . 12+16+30 = 58_6aJ10B

11



4, ,Zloﬁpo.uceﬂameﬂbuocmb, gexcjiueocmos paﬁomnukoe opcaHulauuu

4.1.J1oast mosry4artesie ycJayr, y10BJIeTBOPEHHBIX J00p0:KeJIaTeIbHOCThIO,
BEKJIMBOCTHI0 PA0OTHMKOB, 00eCTeYHBAIONIUX NePBUYHBIH KOHTAKT U
HH(OPMUPOBaAHHE MOJIYYATEIA YCJIYTY MPHU HEMOCPEACTBEHHOM 00palleHny B
yUpexaeHue KyJbTypbl (3HAYNMOCTh noka3artess 40%)

O1eHKH, TOYYEHHBIE YUPEKICHUEM 110 TAaHHOMY I10Ka3aTellt0, OJIYYEHbI IyTEM ITPOBEIECHUS
aHKETHPOBAHUS MMOCETUTENEH YUPEeKICHUS, U PACCUUTHIBAIOTCA 110 (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
oom rac

TIePB.KOHT
Y - YUCJIO MOJyvaTesell yciyr, yA0BIEeTBOPEHHBIX J0OPOKENaTeIbHOCThIO, BEXIINBOCTHIO

pabOTHUKOB OpraHM3alny, 00eCTeYnBaIOIINX EPBUYHBIN KOHTAKT U HH(OPMHUPOBAHUE MTOTyJaTels
yCIyTH;

obIl - oBrriee YMCIIO OMPOLIEHHBIX MOTyYaTeNei yCiyr.

[ona nonyyatenemn ycnyr, ya,0BAETBOPEHHDbIX A,06pOXKeNaTeNbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, 06ecneunBsalolwmx NePBUYHbIA KOHTaKT U
nHpopmMMpoBaHME NonyyaTensa ycayru npu HenocpeacTseHHOM
obpalleHnm B yupexkaeHue KynbTypbl
(w3 81 onpoweHHbIX)

N 81 M Heya0BAETBOPEHbI 40OPOKENATENbHOCTHIO, BEKINBOCTLIO
pabOoTHUKOB, 06ecneynBatoLMX NEPBUYHbIA KOHTAKT U
MHPOPMMpPOBaHME NPU HeENOCPeACTBEHHOM 06paLLeHMm B
yuypexaeHue KynbTypbl - 0

ITo mokazaremo «/loas mosyyaresei ycjiyr, yi0BJIeTBOPEHHBIX 100p0sKeIaTeIbHOCTHIO,
BEKIUBOCTHIO PA0OTHUKOB, 00ecneYnBaIOIIUX NePBUYHBIA KOHTAKTY», YUpEXKIeHUE HAOUpaeT:

81 100 = 1006
TR = aJlJIoB

C yuerom 3naunmoctu nokasarens: 100x40% = 40 6aj110B

4.2. Joass mosy4yaresie YCJIYr, YAOBJETBOPEHHBIX J00pO0KeJATEJIbHOCTHIO,
BEKJIMBOCTHI) Pa0OTHUKOB OpPraHu3alnvu, 00eCneYMBAKINNX HENOCPeACTBEHHOE

OKa3aHue YCJIYrd (3Ha4YuMocTh nmokasares 40%)

12




OHCHKI/I, MMOJIYYCHHBIC YUPCIKACHUECM 110 JaHHOMY ITOKAa3aTCJI0, ITIOJYYCHBI ITYTEM ITPOBCICHUS
AHKCTUPOBAHUSA moceTuTenei YUpCKACHUA, 1 paCCUUTBIBAOTCS 110 Q)opMyJIe:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
o6m rac

Kas.yciyr
yO - YUCJIO MOJyYyaTeae yCayr, yIOBIETBOPEHHBIX 100p0XKeNaTeNbHOCThIO, BEKIMBOCTHIO

pa6OTHI/IKOB OpraHu3anuu, O6CCH€‘{I/IB3IOHJ;I/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIIYTI'U,

|

obIl - oG1riee YKMCIIO OMPOIIEHHBIX MONyYaTeNnel ycayr

[ona nonyyatenei ycnyr, yao0BNeTBOPEHHDbIX A,06p0XKeNaTeNbHOCTbIO,
BEXX/IMBOCTbIO PAabOTHMKOB, 06ecneunBaloLMX HENOCPeACTBEHHOE
OKasaHue ycnyru
(3 81 onpoweHHbIX)

B y0BNeTBOPEHbI 06 pOKENaTeNbHOCTbIO, BEXKINBOCTHIO
pabOoTHUKOB, 06ecneymBatoLWMxX HENOCPEACTBEHHOE OKa3aHune
yenyrm - 81

H He y40BNETBOPEHbI A06POXKENATENbHOCTBIO, BEXKINBOCTLIO
paboTHUKOB, 0becneumBatoLWmx HeNOCPeACTBEHHOE OKa3aHne
ycnyrm -0

ITo mokazaremnto «/loys moaydareseit ycjayr, y10BJIeTBOPEHHbIX 100p0xke/IaTEJIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB OPraHU3aluu, 00ecneYuBa0IINX HEMOCPeICTBEHHOE 0KA3aHHE YCIYT ),
yupexaeHue Habupaer:

81
—x100 = 100 6a/10B
81

C yuerom 3naunmoctu nokazatens: 100x40% = 40 6ajioB

4.3. Jonss  mosay4dareneil  ycayr, YyAOBJETBOPEHHBIX  100pOkKeJIaTeIbHOCTHIO,
BEKJIMBOCTHI) PAOOTHHKOB OPraHM3alMH NPH MCNOAb30BAHUM JUCTAHIMOHHBIX
¢dopm B3ammoneiicrBuss (Mo TeedoOHY, IO IJIEKTPOHHOH MOYTE, C MOMOUIbIO
3JIEKTPOHHBIX CEPBHUCOB (MOXAYH JJIEKTPOHHOr0 OOpaleHHs/>Kan00/mpensioKeHuil,
3anMcHy Ha MOJIy4YeHue YCJIYrd, MojJydeHue KOHCYJIbTAIMH 110 0KA3bIBaeMbIM YCJIyram
U 1np.)) (3HaYyuMocTh nokaszares 20%)

OueHkH, ONyYEHHbIE YUPEKIECHUEM 10 TaHHOMY I10Ka3aTellt0, MOIYYEHbI IIyTEM IPOBEICHUS
AHKETUPOBAHUS TTOCETUTENCH YIPESKICHUS, U PACCUUTHIBAIOTCS 110 (hopMYyJIe:

yBe)KJ'L,HI/ICT

BCXKIL.JUCT __

= —— X

Vi m 100

oo rac
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BCKIL.JJUCT
Y - YUCJIO TOIy4aTesiel yCIyr, yJOBIETBOPEHHBIX JOOP0KEIaTEIbHOCTbIO, BEXKIIMBOCTBIO

pa6OTHI/IKOB opranusanyy Ipu UCIOJIb30BaAHUHU JUCTAHIITUOHHBIX (bOpM B3aI/IMOI[eI>'ICTBI/I$I;

061 - oBriiee YMCIIO OMPOIIEHHBIX MOJTydaTeNIel yCIyT.

[ons nonyuyateneii ycnyr, yaoBAeTBOPEHHbIX 406p0XKeNaTeNIbHOCTbIO,
BEX/INBOCTbIO PAB6OTHUKOB OpraHM3aLum NPU UCNO/Ib30BaHUN
AUCTAHUMOHHDbIX GOpMm B3aMmogaeincrTeus
(n3 81 onpoweHHbIX)

B ya0B/IeTBOPEHbI f0OPOXKENATENBHOCTBIO, BEK/IMBOCTBIO
pabOoTHMKOB OpraHM3aLmm NPU MCNoAb30BaHUM ANUCTAHLMOHHbIX
dopm B3ammopaencTeus - 81

H He y40BNEeTBOPEHbI 06 POXKENaTENbHOCTbIO, BEK/ANBOCTbIO
PabOTHMKOB OpraHM3aLLMm Npu UCMOIb30BaHUM ANCTAHLLMOHHbIX
dopm B3ammogenictTeusa - 0

I[To mnokazaremo «Jloyisi moJiyyaTeseid  ycJyr, YAOBJETBOPEHHBIX JA00P0OKeJATEIbHOCTHIO,
BEKJIUBOCTHI) Pa0OTHMKOB OpPraHM3alMM MPH  HUCNOJb30BAHMU JUCTAHIUOHHBIX (opM
B3aMMO/IelCTBUA», YIPSKICHHE HAOUpaeT:

81 100 = 1006
Th = aJlJIOB

C yuerom 3naunmoctu nokazatens: 100 x20% =20 6aioB

Hroro no kpurepuio «/100pokenaTe/ibHOCTD, BEKJIUBOCTH PA0OTHUKOB OPraHU3alUuM»:

40 + 40 + 20= 100 6aa10B
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5. Yooenemeopennocmo ycnosuamu okazanus ycuyz

5.1. Joass mosy4areseil ycCJayr, KOTOpble TOTOBbl PEKOMEHI0BATH OPraHU3ALMNIO
POACTBEHHUKAM M 3HAKOMBIM (MOIJIM Obl ee PEKOMEHA0BaTh, ecJu Obl ObLIa

BO3MOKHOCTH BHIOOpa opraHu3anuu) (3HaYMMocTh nokasarenas 30%0)
OHCHKI/I, IMOJIYUYCHHBIC YUPCKACHHUEM 110 JTAHHOMY ITOKAa3aTCIII0, ITOJYUYCHBI ITYTEM ITPOBCACHUSA
aHKETHPOBAHUS MMOCETUTENEH YUPEKICHUS, U PACCUUTHIBAIOTCA 110 (hopMyJie:

Y
HpeKOM = _I{w x 100

(i . Te

Y

PCKOM . yyicJ10 MoJTydaTesniell yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPraHU3aIlMI0 POJICTBCHHUKAM U
3HAKOMBIM (MOTJIM OBI €€ PEKOMEHI0BaTh, €CJIM ObI ObLTa BO3MOXKHOCTh BEIOOpa OpraHU3aIlNN);

obul - oGree YKMCII0 OMPOLIEHHBIX T1OJTyYaTesel yeayr

[ona nonyyateneu ycnyr, KOTopbie roToBbl PEKOMEHA0BaTb
OpraHu3aLuIo PoACTBEHHMKAM U 3HAKOMbIM
(w3 81 onpoLwieHHbIX)

M roTOBbl PEKOMEHA0BATb OPraHn3aLmIo
pPOACTBEHHMKAM M 3HAKOMbIM - 81

B He roToBbl peKomeHA0BaTb OpraHU3auuio
POoACTBEHHUKAM M 3HAKOMbIM - 0

I1o mokazaremnto «210.1151 nonyaneﬂeifl YCiayr, KOTOpbi€¢ TOTOBbI PEKOMEHI0BATDH OPraHu3amuio
POACTBEHHUKAM H 3HAKOMBIM)>, YUPCIKICHUC Ha61/1paeT:

81
—x100 = 100 6a/10B
81

C yuerom 3raunmoctu nokazarens: 100 x30% = 30 6a110B

5.2. Mouas mosayuyareyieid ycJyr, yAOBJIETBOPEHHBIX OPraHWU3allMOHHBIMH YCJIOBUSIMH

NPeIOCTABJICHUA YCIYT (3HAYUMOCTh nokaszarest 20%)
OueHkH, NONyYEHHbIE YUPEKIECHUEM 110 TaHHOMY I10Ka3aTellt0, NOIYYEHbI IIyTEM IPOBEIECHUS
AQHKETHPOBAHUS MTOCETUTENICH YUPEIKICHHS, U ONpeesieTcs o popmyIie:
yopr.ycn
[P = —=——— ] x100

yAa
q06m rac

yopr.ycn

IIPEIOCTaBIICHUS YCIIyT;

- YUCJIO MOJTyvaTesiell yCIyr, yI0BJIEeTBOPEHHBIX OpraHN3allMOHHBIMH YCIOBHSIMH
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061 - oGIIEee YMCIIO OMPONIEHHBIX MOMyYaTeNeil ycyr

Donsa nony4yateneii ycnyr, yooBneTBOPEHHbIX OPraHM3auMOHHbIMU
YC10BMAMM NPeAOoCTaBNEHUA YCayr
(n3 81 onpoleHHbIX)

B y4,0B/1€TBOPEHbI OPraHM3aLMOHHBIMM YC0BUAMM
npegocrasneHmnaycnyr - 81

B He yA0B/1IeTBOPEHbl OPraHU3aLMOHHbIMU YCI0BUAMMU
npeaocrasneHusa ycnyr -0

ITo mokazaremnto «I[O.Tlﬂ nonyaneJIeifl YcCiayr, yioBJIE€TBOPECHHBIX OPraHu3allMOHHBIMHU YCJIOBUSIMUA
NpeaoCTaBJCHUA YCIYD», YUPCIKICHNUC Ha6I/IpaCTI

81
—x100 = 100 6a/10B
81

C yuerom 3HaunmocTn nokazarens: 100 x20% =20 6anjioB

5.3. Joss1 mosry4areJiei ycJayr, yI0BJeTBOPEHHBIX B 1eJIOM YCJIOBHSIMH OKA3aHHUA
b
YCJIYT B yYpeKAeHUH (3HAYMMOCTh moka3atesisi 5090)

OI_ICHKI/I, MOJIYUYCHHBIC YUPCKACHUCM 10 JAaHHOMY IMOKAa3aTCJII0, ITOJTYUYCHBI ITYTCM ITPOBCIACHUA
AHKCTUPOBAHUA IMOCeTUTENEH YUPCKACHUSA, U PACCUUTLIBAKOTCA 1O (I)OpMy.]'ICZ

v
M,,=| 7+ | <100

o6y , T

YA - yycno noayyaTenell ycayr, YAOBIETBOPEHHBIX B 11€JIOM YCIOBUSMU OKa3aHUS yCIYyT B
OpraHu3aluy COLUAIbHOU Chephl;

obul - oGrriee YKMCII0 ONPOIIEHHBIX MONyYaTeNel yciIyr

[ona nonyyatenei ycnyr, ya0BNeTBOPEHHDbIX B LLe/IOM YC/I0BUAMM
OKa3aHMUA YCAYr B yUpPEXKOEHUN
(w3 81 onpoleHHbIX) 1%

B y10BNETBOPEHDI B LLE/IOM YC/IOBUAMM OKa3aHUA YCAYT B
yupergeHmn 194

B He ya0BAETBOPEHbDI B LLe/IOM YCI0BUAMM OKa3aHMA YCAYT B
yypexaeHnm 2
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ITo mokazaremto «/loas mosryuaresei ycjayr, yi0BJIeTBOPEHHBIX OPraHU3alHOHHBIMHU YCJI0BUSIMH
NpeA0CTABJIEHHUS YCJIYI», YUpexKIeHne Habupaer:

81
—x100 = 100 6a110B
81

C yuerom 3Haunmoctu nokazaresns: 100 x50% =50 6an0B

Ntoro no kpurepuio « Y 10BJIE€TBOPEHHOCTb YCI0OBUAMU OKA3AHUS YCIAYI»:

30 + 20+ 50 = 100 0aJioB

AHKETUPOBAaHME BBISIBUJIO JOCTATOUYHO BBICOKMH YpPOBEHb YJOBJIETBOPEHHOCTH IOTpeOuTENnen
YCIIYI YPOBHEM OKa3aHHUsI YCIIYT.

KPpOME TOI'0, I0Jb30BaTE/JIN YCJIYI' 0OTMETHIIN H606XOIII/IMOCTI):
- HCT Hpe,[[J'IO)KeHI/Iﬁ

Hrorosasi oueHKa, NoJy4YeHHasi yYpe:KIeHrueM:

85,3+ 100+ 58+ 100+ 100
5

= 88,7 6a/10B
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