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[Monoxenue o nopaake
paccMoTpeHHs o0pallleHHH rpaxiaH
B MyHHUMNIAIBHO aBTOHOMHO®R YUpekKIeHHe
«JIBopeu kvibTypel « MomoaexHeIH»

O6mue nonoKeHHs

1. Hacrosimm [MonoxenweM peryIupyrOTcs NPaBOOTHOLUEHHSA, CBA3AHHBIE C
peanMsaumeidl rpaknanuHoM P@ (nanee — rpakIaHHH) 3aKpCIIEHHOTO 3a HHM
Konctutyuueii P® npapa na obpamenne B MAY «/IK «Monozexusit» (1anee /1K),
a TaKk jKe ONpelensieT CPOKH M IMOCIeNOBaTelbHOCTh MPOLEIYp H 1eHCTBHA mpH
paccMOTpeHHH oDpallleHus I'PaX1aHHHA.

2. VYcraHoenenuslit Hactoswum [lonoxkenwem nopsioK paccMOTPEeHHA
obpameHnil rpaiaan paccMaTpHBaeTes Ha Bee oOpallleHHs IrpaxiaH, 38 HCKITIYCHHEM
obpaienuif, KoTOpble TONTEXKAT PACCMOTPEHMIO B TOPAINKE, YCTAHOBIEHHOM
denepalbHEIMH KOHCTHTYIIMOHHBIMH 3aKOHAMH, MHBIMH (penepa/ibHBIMH 33aKOHAMH H
3akoHaMK OpeHOyprekoii odnactu.

3. llonowenua o nopsAaKe — paccMOTpeHHs — oOpameHWd — rpakaan
PacIpOCTPAHAOTCH HA YCTHBIC W MHCBMEHHbIE, WHIHBHIYATbHBIE H KOJICKTHBHBIC
oDpallieHust TpakaaH, a TAKkKe B BHIC TEICTPaMM, B 3NEKTPOHHOM BHJIE, B YCTHOH
thopMme Ha nuuHOM npueMe rpaknad B JIK (nanee — obpaiieHud).

4. Ilenonpou3BoAcTBO Mo oDpallleHUAM TpaykaaH BeIeTCs OTOEIBHO OT APYTHX
BHIIOB JIEIOTIPOM3BOJICTRA W OCYIIECTRIAETCS 3aMecTHTenei aupektopa no AXY MAY
«JIK «Mononewnbiii».

IIparo rpaxnan Ha oOpamenHe

. I'paxpane wmeror npaso oOpamiatecs [IHYHO, @ TAKKE HampaRilfaTe H
HHAWBHIYAIbHbIE M KOJIEKTHBHbIE 0Opalienus, BKIOUas oOpameHus 00beIuHeHHH
rpaaH, B TOM 4YHClIe pHIndeckrx aull, B JK 1 e€ 10/KHOCTHBIM THIIAM.

2. TpakiaHe peaiu3ylOT Npaso Ha oOpalleHHe CBOOOAHO W J0OPOBOJILHO.
OcyuwecTsieHne rpakIaHaMH TpaBa Ha oOpalleHWe He JOJKHO HapyliaTh MmpaBa M
cBOOOMBI APYTHX JTHIL.

3. Paccmorpenne obpalenue rpaxian ocyllecTsiseTca OecmiaTHo.

[Tpago rpaskaanuna npH paccMOTpPeHHH oDpaleHHs

1. Tlpu paccmotpernn oOpaileHus JomxHOCTHRIMH aunavu K rpamiaaHuH
HMeeT MPago:

- IPEICTABIIATh JAOMNOJHUTEIbHBIC JOKYMEHTBI H MaTepHaibl 1400 odpamarses ¢
mpock0O# 00 ux HeTpeOOBAHNH, B TOM YHCITE B 21eKTPOHHOH QopMe;

- 3HaKOMHTBCA C JOKYMEHTAMH W MaTepHalaMH, KacalOolUIHMHCHA pacCMOTPEHHA
oOpallleHHs, eCc/IH 3TO He 3aTparuBaeT IIpaBa, CBODO/bI W 3aKOHHEIE HHTEPECh! IPYTHX
JIML, M eClld B YKa3aHHBIX JOKYMEHTaX M MaTepHanax He COJlepikKarcs CBCICHHA,



COCTAB/IAIOLIME FOCYJAPCTBCHHYIO WIIH HHYK OXpaHseMyio (enepajibHbIM 3aKOHOM
TalHy;

- MOJNyYaTh NMWCHMEHHBIH OTBET 1O CYLIECTBY TOCTaBIeHHBIX B obpalleHHH
BOTIPOCOB, 338 MCKIIOYEHHEeM ClyuaeB, YKalaHHBIX B cTaThe 11 PefepanbHOTO 3aKOHA
ot 02.05.2006 Ne 59 «O nopsiike paccMOTpeHus o0patleHuii rpaxaad B PoccuiickoH
Mejepauun», YBEAOM/IEHHE O Mepeagpecaldd IMHCBMeHHOro obpaiieHHs B
roCyI1apCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYTpaBIEHHA HIH A0IKHOCTHOMY
NUIly, B KOMIETEHLHIO KOTOPBIX BXO/MT pa3pellleHHe MOCTABIEHHBIX B 0OpalieHuH
BOIIPOCOB;

- obpamatees ¢ xanoboil Ha NpuHATOE MO ODpaleHHK) pelleHHe HITH Ha
neiicTBHA (Ge3neiicTBHE) B CBA3M ¢ paccMOTpeHHeM odpallleHHsA B 8 IMHHHCTPATHBHOM
W (unH) cyseBHOM Tmopsjike B COOTBETCTBHM € 3aKOHoZJaTemhcTBOM Poccmickon
Penepannu;

- oOpamatscs ¢ 3asBIeHHEM O MPEKPALLEHHH PacCMOTpeH s oOpalleHus.

TapanTun Ge30NACHOCTH IPaKIAHHHA B CBA3H ¢ ero odpauiennem

1. 3ampenaeTcs mpecieIoBaHNe TPAX/IaHWHA B CBA3M ¢ ero obpamenuem B JIK
HIH OOMKHOCTHOMY THIY ¢ KpHTHKOH AesTtenbHocTH K Hid JOMKHOCTHOrO NHLA
THOO B UEMSX BOCCTAHOBIEHHS WM 3alllMThi CBOMX IpaB, cB0oOON H 3aKOHHBIX
HHTepecoB 1100 npas, cBoOO U 3aKOHHBIX HHTEPECOB IPYTHX JIHIL

2. Tlpu paccmoTpennu oOpalleHHs He IOMyCKaeTcs pasrjauleHHe CBEeIACHMH,
CojlepKaLLMXCa B 0OpalleHMH, a TaKKe CBEICHHWH, KacalOIIHXCs YaCTHOH JKH3HH
rpaxnaHuHa, 0e3 ero cornacua. He sBnsiercst pasriameHyHeM CBeIeHHH, COAep/KaIIHXCA
B oOpaleHHH, HarpaBieHHe MHCBMEHHOrO OOpallleHHs B roCcyJapCTBEeHHbIH Oprai,
OpraH MeCTHOr0 CaMOYNpPaBJIeHHs HIH JOKHOCTHOMY JIHIY, B KOMIIETEHIIHIO
KOTOPBIX BXOAHT pelIcHHEe MOCTABISHHBIX B 00pallleHHH BOIIPOCOB.

TpeGoBanHA K NTHCEMEHHOMY 00palIeHH 0

1. 'paxknauH B CBOEM MHCBMEHHOM OOpalleHHH B 00A3aTENBHOM IOpAIKe
yvka3piBaeT nubo HauMeHoBaHwe JIK, B KOTOPYH HanpaBlfeT IHCbMEHHOE
obpaienue, mHOO GdaMHIHIO, HMA, OTHECTEO COOTBETCTBYIOILIETO IOKHOCTHOTO
JHLA, a TakkKe CBOM (AMMIMIO, MM, OTHECTBO, TMOYTOBBLIH aipec, M0 KOTOPOMY
NOKHE OBITE HaNpaBlIeHBl OTBET, YBEJAOMIEHHe O TepeaapecalldH oOpailleHud,
W3naraeT CyTh MpPelNIOKeHHd, 3agBIeHHS WIM KaJloObl, CTABUT JHYHYH MOIAMHCE H
Jary.

2. B cnyyae HeoOXOOMMOCTH B MNOATBEPKIEHHE CBOMX JIOBOIOB Ipa/kIaHHH
IPHIAraeT K MTHCEMEHHOMY OOpalIeHHIO JOKYMEHTBI 1 MaTepHabl AHO0 X KOMHH.

3. OOGpawenue, nocrynuBuwee B JK HIHM IODKHOCTHOMY nully B Qopme
NEKTPOHHOIO JOKYMEHTA, TOIJIEKHT PACCMOTPEHHK) B MOPAAKE, YCTaHOB/ICHHOM
MenepansueM 3akoHoM oT 02.05.2006 Ne 59 «O mopsijike paccMOTpeHHs o0paleHHs
rpakiad B P®» wu sactoswmm IlonokeHwem. B oOpamennu rpakiIaHdH B
o0s3aTeNEHOM TOpsJiKe YKasbiBaeT CBOH GaMuHIMK, HMS, OTYECTBO, alpec
3JIEKTPOHHOH MOYThI, €C/IM OTBET H0/bkeH ObITh HampasieH B (OPME DIEKTPOHHOIO
JOKYMEHTA, M MOYTOBEI agpec, eclH OTBET A0/KeH OGBITh HANPABIeH B MMChbMEHHOMN
(opme. ['paiaaHuH BrIpaBe MNPHUIOKHMTH K TakoMy 0OpalleHHI0 HOKyMEHTBl H
MaTepHaasl B 3MeKTpoHHOH dopme nudO HANpPaBWTL YKa3aHHBIC MNOKYMEHTRI H
MaTepHaITBl HITH HX KOTWH B MHCEMEHHO# dhopMe.

Mpuém u pernerpanus mucsMennoro odopamenus B K

1. 3amectuTenem aupextopa no AXY JIK:



- MpoBepseTcsa NPaBHIBHOCT, a/JPecOBaHHAs MOCTYIIHBLICH KOPPECTIOHIEHIIHH,

- NMCcEMeHHoe ofpallieHKe, JOCTARIeHHOe HE 110 HA3HAYEHHIO, He3aMeITHTe1LHO
BO3BpAlLlAlOT I0YTOBOMY OTAEICHHIO HEBCKPBITBIMH /I8 HAMpaBIeHHA ajpecary,

- BCKPBIBAOTCH KOHBEPTHI, [IPOBEpsAETCA HalW4We B HHX [1OKYMEHTOB
(pasopBaHHbIE JOKYMEHTBI MOAKISHBAKOTCH )

- KOHBEPT NPHKIAABIBAETCA K MHCBMY; MMOCTYNHBIIHE IOKYMEHTBI H IOpYIHe
MPHJIOKEHHS K MHCBMY TAKXkKe NMPUKIAIBIBAIOTCA K MHCHEMY (B cIydae oOHapyxeHHS,
YTO OTCYTCTBYIOT NPHJIOXKEHHS MM caM TeKCT MHChMa, COCTaBIAETCH ClpaBKa,
KOTOpast pHJIaraeTcs K KOHBEPTY, H 00 3TOM coo0IaeTcs 3asBUTENIO);

2. Tlucema rpakaaH c MOMeTKOH «IHuHO» He BekpeiBaroTca. Ha HUX
TIPOCTABIAETCHA PETHCTPALMOHHBIH LITAMIL, U [IepeJaloTes 110 Ha3HAYEeHHIO.

3. Bee nmocrynuBume B K nucemenHsle oOpallleHHs TpakIaH H JTOKYMEHTbI
perHcTpHpYIOTCS W yuyuThIBaloTCA. Ha noanuHHMKe oOpalleHHs HIH  Ha
COMPOBOJAUTENLHOM MHChME K HEMY Ha JMHIIERON CTOPOHE MEPBOrO JIHCTA B MPAaBOM
HUMKHEM YTy MPOCTABIAETCA IITAMI ¢ yKa3aHHeM PerHcTPallHOHHOIO HOMepa H JaThl
perucrpauru. B cinydae ecnu MecTo, npeaHasHayeHHOE IS LITAMIIE, 3aHATO TEKCTOM,
LITAMIT MOKET OBITH IIPOCTABIEH B HHOM MecTe, 0DecneyuBatoeM ero npoyTeHHe.

4. Ilepsuunas  oOpaGorka  oOpalleHWid, [OCTYNAwIIMX 0O  [04TE,
OCYIIECTBIAETCA  JOJ/KHOCTHBIM  JIMLOM,  OTBETCTBEHHBIMH 3a  I[pHEM
KOPPECTOH/IEHIIMM, ¥ BKIWOYaeT B cedf: MPOBEpPKY NpaBHIBLHOCTH &/1pecOoBaHHA
KOPPECTIOH/ICHIIMH, YTeHWe, ONpedeicHHe COACPKaHWs BOMPOCOB OOpalleH:d,
topmupoBanne Ga3bl JaHHBIX oOpallleHHH ¢ TPUCBOEHHEM PETHCTPALIMOHHOIO
HOMepa, MpoBepka HCTOpHH obpallleHHi ocyllecTBIseTcs B TedeHue pabouero maHd,
HO He Oosee 3 nHel C 1aThl MOCTYIUIEHHS.

5. Perucrpauus  nuceMeHHbIX  o0palleHHH  IpakaadH  POH3BOIMTCS
NOMKHOCTHBIM oM JIK B KypHane pervcrpauuu obpallleHHH rpai/iaH B TeHeHHEe
TpeX THEH C JaThl HX MOCTYILICHHS.

[lpu perucTpanuu oOpalleHWs BHOCHTCS cleayloiias HWHQoOpMauus o
MOCTYMHBLIEM 00palIeHHH:

- J1aTa TIOCTYTIeHns o0panesus;

- BUJ1 oDpallienns (3agBIeHHe, IpeITOKeHHe, Kanoba);

- JaHHble 00 ofpaTHBIIEMcs TpakIaHWHe: QaMHIus, WM, OTYECTBO, KaTCropHs
3aABMTENIA, MECTO €T0 MPOKHBaHUA (anpec),

- TeMa (Tembl) oOpaleHns;

- JJaHHBIE O HATHYHH TTPHIIOKEHHH.

6. O0palienne, HalpaBjleHHoe rPaKIaHHHOM B (JOpMe 3IEKTPOHHOI0 JOKyMeHTa
(anmexTpoHHOe oOpalleHue), B TedeHHe padodero Qs nocrynaeT JOKHOCTHOMY JTHILY
JK. DrnexTpoHHoe obpaienue nepeeoautes B GyMakuyio GopMy (pacmedaTbiBaeTes) H
AameHeWiias pabota ¢ HHM  BeJeTcs Kak ¢ THCBMEHHBIM  oDpalieHueMm.
PeructpaniHoHHbIii HOMep W JaTa perHcTpalMH MPOCTARASETCA ¢ MTOMOIIBIO MKYpHANa
PETHCTpalliK oOpalleH it TpakiaH.

7. TIlpweM nucbMeHHBIX 0O0pallleHMH  HENOCPEeJCTBEHHO OT TIpakiaH
OCYIIECTBIAETCH JOMKHOCTHEIM JIMLIOM B yCTaHOBAGHHOM nopsake. He npunHmaroTes
OOKYMEHTEI, HA KOTOPBIX OTCYTCTBYIOT (hDaMHIHS, UMA, OTYECTRO, MOYTOBEIA anpec, 110
KOTOPOMY /10/17KeH OBITE HaTpaBNeH OTBET, MOAMHCE TPAKIAHHHA W 1aTa.

[To mpocwkbe rpaxnaHuHa eMy BBIIAETCS PACIHCKA YCTAHOBIEHHOH (QOpMbI €
vKazaHHeM IaTel TIPHEMa, KOJIMYCCTBA MNPHHATBIX [THCTOB H cooOllaeTcss HOMeEp



renedona nna crnpaBok. HUKakux OTMETOK HAa KOMMAX MJIM BTOPRIX JK3eMIMUIspax
[IPHHATBIX 00pallleHuit He JeNaeTcs.

[IncemeHHOe obpalleHre rpaaaHHHA NMOLIEKHT 00A3aTeIBHON PErnCTpalui B
Te4eHHe Tpex AHeill ¢ mMomeHTta ero noctyniedus B K. B ciayyae mocTymnieHus
0OpallleHus B J€Hb, NPEANISCTBYIOUIHH TNpa3HHYHLIM HIIH BEIXOAHBEIM [OHAM, €ro
PETHCTPAllHA NPOM3BOAMTCA B padoduii deHb, CAeAYHOIIHH 32 MpasOHHYHbIMH HITH
BBIXOJHBIMH THSMH.

8. TluceMennoe obpaulenue, conepsallee BOIMPOCH], PELIEHHE KOTOPBIX HE
BXOIUT B komneteHuuoo JIK, HampaBidercs B Te4YeHWE CEMH IHEH CO JHA ero
PETHCTPAallHH B COOTBETCTBYIOIIHMH OpraH MJIH COOTBETCTBYIOIIEMY IOKHOCTHOMY
JTHIY, B KOMMETCHIMK KOTOPHIX BXOIHMT pENICHHWE [MOCTaBIeHHBIX B OOpalleHHH
BOMPOCOB, C YReJOMJIEHMeM TpakKIaHWHA, HanpapuBiero  oOpaiieHue, o
nepeajpecaliH o0OpallleHHs, 33 HCKIKYEeHHEM CIy4YaeB:

- eCcllH B TIHCBMEHHOM OOpallleHHH He VKa3aHbl (amMuiMs [pakIaHHHA,
HanpaBHBILIEro ofpalleHHe, WIH MOYTOBLIH anpec, MO KOTOPOMY [OJDKEH ORITh
HAlpAaBIIeH OTBET;

- €CIH B YKa3aHHOM OOpalleHHH CONEPHaTCH CBEJCHHA O TOATOTABTHBAEMOM,
COBEpIIAEMOM HIIM COBEPIIEHHOM MPOTHBOMPABHOM JEAHHMH, a TaKkke JMUE, ero
MOATOTABIHBAOIIEM, COBEpIIAIONIEM WIH COBEpIIHBIIEM, OOpallleHHe MNOLICHKUT
HallPaB/IEHHIO B rOCYIapCTBEHHBII OpraH B COOTBETCTBHHU C €10 KOMITETEHIIHEH;

- oDpamenne, B KoTopoM obxamyercda cylneOHoe pelleHHe, B TE€UYEHHE CeMH
IHell co THS perrcTpallik BO3BPAIIAIOTCS rPakIaHHHY, HAampaBHBLIeMY oOpalleHHe, ¢
paseACHEHHEM NOpAAKa 00KalOBaHHA JaHHOTO Cyae0HOro pelleHus;

- P4 TMOIy4YeHHH T[IHCbMEHHOro oOpallleHHs, B KOTOPOM COOepiKarcs
HelleH3YpPHBIC 7THOO ocKOpOHTeNbHBIE BBRIPAKEHHs, VYIPO3hl KH3HH, 3I0POBEI0 H
HMYIIECTBY OMKHOCTHOrO IIHMIA, a4 TAkKKe HIeHOB ero CeMbLH, BIpaBe OCTABHTb
obpauenye Ge3 oTBeTa MO CYLIECTBY MOCTABISHHBIX B HEM BOMPOCOB W COODIIMTH
IPaiIalMHy, OTIpPaBHBIIEMY oOpalleHde, 0 HeJOMyCTHMOCTH 3J0YorpedIeHus
[IpaBoM;

- B CIYYae, €c/v TeKCT MHCBMEHHOTo o0pallleHHs He 1101aeTcs NMPOYTEHHIO,
OTBET Ha oDpalleHHe He JaeTCA H OHO IOMEKHT HAlPaBIeHHIO HA PaccMOTpeHHe B
roCyJapCTBEHHBIH OpraH, OpraH MeCcTHOTO CaMOYIIPaBICHUS HIIH JODKHOCTHOMY JIHILY
B COOTBETCTBHH C HX KOMIIETEHLHEH, O 4eM B TEYEHHE CEMH JHeH CO [HA perHcTpaluu
oOpallleHHs Ipaxk/IaHHHY, HAPaBUBIIEMY oOpaleHne, eciau ero HaMHIHA H NOYTOBBIH
amgpec MoJ1al0TcA YTeHHID,

- B CIy4ae, €c/l4 OTBeT [0 CYLIECTBY [IOCTARACHHOIoO B 0OpallleHHH BONMpoca He
MOZKeT OBITh /lan Oe3 pasrialieHus cBeIeHHH, COCTABIAIONMX TOCY/1apCTBEHHYIO HIIH
WHYI0 OXpaHAeMyl (eaepaibHbiM 338KOHOM TaiiHy, TpaXkIaHHHY HanpaBHBILIEMY
oOpatenne, cooOIIEAETCs 0 HEBO3ZMOKHOCTH JaTh OTBET M0 CYIECTRY TTOCTABISHHOIO B
HEM BOIPOCA B CBA3H C HEJOMYCTHMOCThLIO PA3rIallleHHs YKA3aHHbBIX CBe/IeHHH.

9. Ilo BBINEHa3BaHHBIM Tpymmam oOGpalleHHit HCTONHHTEIb IHCHMEHHOTO
oOpalleHHs TOTOBHT TNHCHMEHHOE VBeZoMileHHe (pasbsCHeHHe) 3asBHTEI0 C
0DOCHOBaHHEM OTKa3za B pacCMOTPEHMH OOpaileHHsi [0 CYLIECTBY BONPOCOB H
HampasiseT ero sMecte ¢ oOpamenuem aupextopy JK na noanuce. IloammcanHoe
YBEIOMJIEHHE OTNPAaBIACTCA 3aABHTEITIO.

10. MakcHMalibHbli CPOK MOATOTOBKH W OTIIPABKM YBEJIOMISHHS — CeMb JIHEH
CO IHA PerucTpaluy o0palleH .



11. TloBTOpHOE OOpameHHe rpaxiaH B 00f3aTe/IbHOM MOPAAKE CTABHTCA HA
KOHTPOIIb.

12. B cayuyae ecnu rpakiaHdH B OJHOM OOpallleHHH CTaBHT DA BONPOCOB,
paspelleHHe KOTOPBIX HaXOAMTCHd B KOMIETEHUMH pasIH4yHBIX OpPraHoB WIH
HCTIOTHHTENeH, Konua obpanienns 1omxHa ObITh HalpaBleHa B TeUeHHe CeMH JHeH co
JIHS PErMCTPallHH B COOTBETCTBYIOIIHE OPraHbl.

13. B choyuae HampaBleHHS 3ampoca © Npe/CTaBIeHHH HHGOPMAIHH,
HeoOX0IMMOH N71s paccMOTpeHHs oOpalleHWs, B MHOH rocylapcTBeHHBIH OpraH HIIH
JNOKHOCTHOMY NIy, Aupektop JK nubo 3aMecTHTeNb AHPEKTOpPa BOpaBse MPOLIHTIEL
CPOK paccMOTpeHHA oOpauieHus He Oosiee d9em Ha 30 aHel, yBeIOMHB O MPOJAJIEHHH
CpOKa ero paccMOTPEHHS MpakIaHuHa, HampaBuBIIero odpatlenHe.

TpefoBaHus K MOPAIKY paccMoTpeHHs olpalleHH i rpaxiaH

|. TTopsanok nubOpMHPOBAHHS O X0/Ie paccMOTpeHUs O0pallleHHH rpaMiaH.
Hudopmanms o xone paccMoTpeHHs o0pallleHHii rpaskiaH NpelocTaBIsaeTCs:

- HermocpeacTBeHHO B 31aHuH [K;

- 0 TenedoHy;

- TIO 3MEKTPOHHOH 0YTE;

- M0 no4yre nyteMm oOpamieHus 3asBUTENs C IIHCBMEHHBIM 3alpocoM  ©
IIpeIoCTaBIeHHH HH(OPMAITHH,

2. [Tucemennoe obparieHre ¢ TOCTABKOM MO MOYTE HIIH KYypPhePOM HaNpaBlAeTcs
110 [104TOBOMY agpecy.

3. OOpamenne B (Qopme JMeKTPOHHOrO JAOKYMEHT4 HEINpPABIAETCA MO anpecy
3NeKTpoHHOH NoyThl dkmolodezhniy(@mail.ru.

Tenedon nns cnpasok: 8(3532) 36-21-37.

Jlnynsiit npuesm rpaxaas B [IK opranusyetcs 1o npeapapHTeNsHON 3aIIHCH.

4. Bee cotpynHuku, paotawolide ¢ obpalleHWsMH TpaxjlaH, HeCcyT JIH4HYHO
OTBETCTBEHHOCTh 3@ COXPaHHOCTh JOKYMCHTOB, CBA3AHHBIX C pPacCMOTpPEHHEM
IHCBMEHHBIX H YCTHBIX 00palieHuii rpasiaH.

Ceenenus, cozepskammmecs B TMHCBMax, MOTYT HCIONB30BAThLCA TO/IBKO B
CiyKeOHbIX 1ensX B COOTBETCTBMM € MMOJTHOMOYMSAMM JIO/KHOCTHOTO JHIA,
padoTarouero ¢ obpaiieHueM.

5. Ilpu yTpare HCNOJHHUTENEM [THCEMEHHBIX oDpallleHuH rpaxiaH H JOKYMEHTOB,
CBA3AHHBEIX C HX pacCMOTpEeHHEM, Ha3zHa4aeTcs C/yxkeOHoe pa3dHMpaTenbCTBO, O
pesyneTaTax KoToporo HHQopmHpyetrcs aupektop JK. Jluua, mo pesyabraTam
pa3dupaTenbCTBa IPH3HAHHBIE BHHOBHbIMM B YTpaTe MIHCBMEHHBIX O0OpallieHHH
TpaJaH | JIOKYMCHTOB, IPHBJIEKAIOTCH K JHCLHMIIHHAPHOH OTBETCTBEHHOCTH.

6. ¥Yxoaa B OTHyCK, HCTIONHHTENE 00S3aH MepelaTh BCe WMEIOIIHECS ¥ Hero Ha
MCNONHEHHH OOpallleHHs IpakaaH M JOKYMEHTBl BpPEeMEHHO 3aMellarolleMy ero
pabOTHHKY.

7. B cBA3M ¢ MeperoIOM Ha Apyryr paboTy HIH 0CBOOOKIEHHEM OT 3aHUMAacMOH
JOKHOCTH UCMONHHTENEs 0053aH CIaTh BCE YMCIANIMECs 32 HUM o0palleHHs IpakiaH
H JIOKYMeHTbl pabOTHUKY, OTBETCTREHHOMY 32 OpraHu3anuio padoTel ¢ o0palueHHsIMHA
rpas/aH.

Cpok pacemoTpennsi odpanieHus

1. ITuceMenHoe obpamenne, noctynusiuee B JIK, paccmaTpuBaercs B TeHeHHE

TPHILATH JHeH cO THA eT0 PerHCTPALHH (B TOM YHCIE B SNIEKTPOHHOH popme).



2. B HCKMHOYHTENBHBIX Cly4asX, a TaKke B CIydyae HalpaBieHHMA 3arnpoca,
aupextop K, nomkHocTHOoe nuno 1ubo ymonHOMOYEHHOE Ha TO JIMUO BIPase
TMPOMIHTE CPOK PaccMOTpeHHs obpamienuss He Gozee yem Ha 30 1HeH, yBEIOMHB O
MPOJIIeHHH CPOKA er0 PACCMOTPEHHs TPakIaH1Ha, HATIPaBHBIIETO 00palleHHe.

3. Ecnu B pesomonun aupektopa JK yKasaHO HECKOJBKO MCHOIHHTeNeH, TO
OTBETCTBEHHBIM 32 MCIIOHEHHE BCEX MOCTABIEHHBIX B 0OparieHHl BOIIPOCOB ABIACTCA
HCTIOTHHTENb, YKA3aHHEIH B CITMCKE MEPBLIM.

B cioydae pasHOriacHs © [PHHALIEKHOCTH oOpalleHHs OKOHYaTe/IbHOS
pellleHHe TIo JaHHOMY BOMpocy npuHuMaetcs aupektopom JIK,

4. B mpouecce paccMoTpeHus obpallleHHs Mo CyIIecTBY HCIIOIHHTENb BIIPABE:

- 3alpOCHTh  JOMOJHMTEIBHYR HHOOPMAIMIO B OpraHax MECTHOTrO
caMmoynpasieHus, :

- DNOPHUrNAcHTE Ha JHYHYI0 Oeceqy rpaikiaHWHa, 3alpOCHTeE Yy HEro
JOTOJIHHTENBEHYI0 WH(OPMAaLIHIO.

5. B cnyuae HeoOXOIMMOCTH MONYYEHHS TOTIONHHTENBHOH HH(OPMALHH M0
BOMpPOCaM, [OCTABIEHHBIM B O0OpalleHWM, B JPYTHX I'OCYAapCTBEHHBIX OpraHax,
opraHax MeCTHOIO CaMOyIpaBieHHs, o0pa3oBaTeNbHBIX OpTaHM3alMaAX W Yy
JOJKHOCTHBIX [THII, 3a MCKIOYEHHEM CYIOB, OpPraHoOB [03HaHHA W OpraHos
MPeABAPHTENBHOIO ClIeACTBHA, HCTIOHHTENEM MOATr0TaBIHBa_TCA 3aMmpoc.

6. 3anpoc 1oNKeH colepKaTh:

- nanmHble 06 obpallleHHH, MO KOTOPOMY 3allpalIHBacTcs HHpOpMALHs; BONpoC
obpalieHns, 171 pa3pelienus KOToporo HeodXoauma HHHOPMAIHS;

- BH 3ampainuBaeMoi HHGopMalrH, coIepKaHHe 3anpoca;

- CpOK, B T€UeHHe KOTOPOro HEeOOGXOIHMO IMpeJoCTaBHTh UH(QOPMAIHIO IO
3anpocy, HO He DoJlee N THAALATH JHEH.

7. Ilpu noAroToBke OTBeTa Ha 3ampoc B 00A3aTe/IbHOM TOPAJIKE YKa3blBArOTCA
PEKBH3MTHI 3ampoca, Mo KOTOPOMY TMOATrOTOBJIeHa HH(bOpMalHs, CBeJeHHs 00
obpalmieHun W 3anpaiiuBaeMas WHMOpManus no Bompocam ofpaillenus, a TakKke
CBEIEHHA O MPHYHHAX HApYILIEHHA CPOKOB (B CAydyac HapylleHHs CPOKOB NOATOTOBKH
HHOOPMAILIHH MO 3anmpocy) MJIM [PHYHHAX HEBO3IMOKHOCTH  IIPENOCTABIEHHA
3arpaiHeaeMoi HHpOPMaLIKK.

8. B cayyae HeoOXOIMMOCTH MONYYeHHs JOMOIHMTEbHOH HHQOPMALMH Y
rpakIaHHHa, HanpasUBLIero odpalleHue, YTOYHEHHA 0DCTOATENBCTB, H3NOKEHHBIX B
oOpalleHnd, onpede/eHds MOTHBALMH, HCIOMHWTENs TPHUINAIIAET IpakIaHHHa Ha
au4Hyo deceny.

[Ipuriamende rpakIaHHHAa Ha Oecey ocyllecTBisercs Mo Tefedony, (akcy,
IOCPEICTBOM HCIIONB30BAHMSA 3MEKTPOHHBIX CPEICTB CBA3H, MOYTOH H IpYIrdMH
cnocobaMH, HO He MO3JHee, YeM 3a MATH AHEH [0 Ha3HA4YCHWSA JaThl NPOBEICHHA
becenpl.

B caywae orkaza rpamiaHWHa (WIH HesiBKH MPH HalW4YHH TIOATBEPKICHHA O
MPHUITIANIEHHH TPaXKIaHWHA MPEeT0KEHHBIM CIoco00M B HaIeKalui CpoK) OTBET Ha
oOpalnenye MOATOTABIHBASTCSA MO CYLUECTBY PACCMOTPEHHBIX BONPOCOB C YKasaHHEM
Ha TO, YTO HENOCTATOYHOCTH HHbOpMalMy, 00yCIOBICHHAs HESBKOH IpakiaHHHA HA
THYHYIO ece Ty, MOKET MOBJIeUE HENOCTATOYHO JAeTATbHOe PACCMOTPEHKE 00palleHH.
[lpu »sroM B oTBeTe Ha o0palleHHe [EPCYHCIAIOTCA BONPOCEL, (aKTbl H
00CTOATENRCTRA, TT0 KOTOPEIM HeoOX0IHMO ObLIO NOACHEHHE rpakIaHuHa U1 MTOIHOro
paspellenys BONPOCOB, NOCTABNEHHbIX B 00paIleHHH.



9. IlpH yCTaHOBIEHMH HMCMOJHMUTE/EM HEBO3MOXKHOCTH SBKHM IPaXKIaHHHA HA
NHYHYO Oecelly 110 COCTOSHHKO 3I0POBbS WM M0 MHBIM IIPHYHHAM, HE IMO3BONIAIOIIMM
IpakIaHHHy SBHUTBCA JIHYHO, HCIIOMHHUTENb BBIE3KAET MO MECTY HaxO0XIeHHA
rpaiIaHuHa 11 OeceIbl H NOIYYEHHS TOIIOIHATENBHBIX MaTEPHATIOB.

| pasknaHWH yBeJOMNSET O JaTe W BpeMeHH ero NocelleHMs UCTIOMHHTETEM.

10. ITo pesynbraram paccMOTpeHHs oOpallleHHA TOTOBATCA OTBETHI 3aiBUTE/IAM
U IIPH HEOOXO0AHMOCTH KOpPecnoHIeHTaM, NOCTABMBIIMM 00palleHe Ha KOHTPOIIE.

Ilpu paccmoTpennn oOpalleHHs HECKOJbKHMH pabOTHHKAMH OTBETCTBEHHOCTD
33 CBOCBPEMEHHOE M IPaBHJIBHOE HCIOIHEHHE MOpYYeHWH B paBHOH CTeneHH HecyT
BCE YKa3aHHBIE B PE30/HOLHH HCIIOIHHTEIH.

IIpn mpoeepke obpailieHns ¢ BbIe370M Ha MeCTO pe3ylbTaThl pPacCMOTPEHHS
0hOpMIAFOTCS CMIPABKOH HITH JIOKIIHOH 3aMHCKO#l, KOTOpas HampasaAeTcs JHPEKTOPY
JK u ciy:kuT ocHOBaHHMEM 714 TOATOTOBKH OTBETA.

11. TMoarorornenHeie mMO pe3ynsTaTaM paccMOTpPEHHA oOpalleHH OTBETH
TOMKHEL COOTBETCTBOBATE CIASAYIOLIHM TPeOOBaHHAM:

- OTBET JIOJI/KEH COIEPKAaTh KOHKPETHYIO HH(OPMALIHIO;

- ecnu mpockda, HM3NOKeHHads B o0palmeHWH, He MOXKeT ObITh pelleHa
MOJOKHTE/ILHO, TO YKA3bIBAaeTCHd, 10 KAKHM [PHYHHAM OHA HE MOKeT ObITh
YIOBIETBOPEHA;

- OTBETHI 10 PE3YJILTATAM PAacCMOTpEHMs 00OpallleHHH rpakiaH, HarpaplieMble
KOPpECIOHAEHTAM, MNOCTABUBLIMM 00PalleHHe HA KOHTPOIIb, HANPaBIAOTCS TOABKO 34
MOAMHCEH aupekTopa JIK;

- OTBeT Ha obpanienHe, nocrynusiiee B [IK B opme 31eKTPOHHOTO JOKYMEHTE,
HampasifeTcad B (GOpMe 31eKTPOHHOrO MOKYMEHTA 10 aipecy JJIeKTPOHHOH MOYTEL
YKa3aHHOMY B oOpaiieHWH, HIH B THCEMEHHOH (opMme M0 MOYTOBOMY alpecy,
YKa3zaHHOMY B oOpaieHnu;

- B OTBeTe JOIDKHO OBITh yKa3aHO, KOMY OH HamnpaBjfeTcs, JaTa OTIpPaBKH,
PEIHCTPALHOHHBIA HOMEp oOpallleHHA, Ha KaKoH MCXOOALLUMH HOMEp, Aaly JOKYMCHTA,
JaeTcs OTBeT, (PaMHIH, HMS, OTHECTBO H HOMep TelnedoHa HCIOIHUTEN.

12. Ofpamenne cuYWTaeTcs pacCMOTPEHHBIM, €CTHM JlaHkl OTBEThl Ha BCe
MOCTABNEHHRBIE BOTPOCH, NPHHATHI HEOOXODMMEBIE Mephl, JaH WCYEPNBIBAIOLMH
MHCBMEHHBIH OTBET Ipa)/JIaHHUHY.

Marepuanel mo paccmoTpeHHI0 obpamieHHsa (OTBETHI WCTIONHHTENEH, OTBETOB
3asBMTEII0 U KOPPECTIOHIEHTY, CIPABKH H JIOKJIAIHEIE 3aHCKH H 1pP.) QOPMHPYIOTCS B
Iel0 C PperHcTpalHOHHEIM HOMepoM obpamienus, kotopoe xpanutcs B K B
COOTBETCTBUM CO CPOKAMH, OTIpe/ielleHHBIMH HOMEHKIATYPOii aell.

Mopsaxok paccMoTpeHHd OTAELHBIX 00paIeHHA

1. TIpy paccMoTpeHHH OGpallleHHs, OTHECEHHOTO K KATEropHH TpeiioKeHHH,
HCIIOJIHUTENb OTMpEIeNnseT, KakHe KOHKPEeTHRIE pPeKOMEHJalMKM CoJepkKarca B
0oOpaleHnn:

2. To pesynsTaTaM paccMOTpeHHS MPeaNoKeHHA TPaXKAaHWHY NOTOBHTCS OTBET,
eClIM NpeUIoKeHHe He MPHHSTO, IMPax1aHUH W3BellaeT O NPHYHHAX, 10 KOTOPBIM ero
NpeAIoKEHHE HE MO¥KeT OBITh NPHHSATO, €ClH TIPHHATO, TO B Kakoil GopMe H B KakHe
CPOKH OHO DYIeT peanTu30oBbIBATLCS.

3. Tlpn paccmoTpeHHH oOpalieHHs, OTHECCHHOrO K Kamobe, HCMOJHHTEND
0043aH OMnMpeaenHTs 00OCHOBAHHOCTH MPOCHOBI TpakJaHMHA O BOCCTAHOBIEHHH WIIH



3aIHTE €r0 HAPYLIEHHLIX MPaB, cBOOOI MM 3aKOHHBIX HHTEPECOB, THOO npags, ¢BodOa
HITH 3aKOHHBIX HHTEPeCcoB ApYTrHX Jull. JUIi 3TOro HCroNIHHTENB:

- ompemenseT 0OOCHOBAHHOCTH MTOBOIOB O HApYIIEHHH TpaB, ¢Bo0O HWIH
3aKOHHBIX HWHTEPECOB, B TOM 4YUC/E YCTAHABIMBAET, KTO H M0 KAKWM MPHYHHAM
JOMYCTHJ HapyllleHHe; OnpejensieT Mepbl, KOTOpble NOMKHBI ObITh IPHHATHL /15
BOCCTAHOBIIEHHS WM 3alllMThl (MpeceveHMs AEHCTBHMI, HapyLUAOLIMX [1PABO HIH
CO3JAKLIKX Yrpo3y ero HapylleHHAM) HapylIeHHBIX Npas, cBoOOX MW 3aKOHHBIX
HHTEPECOB, a TAKKe JIMI, OTBeTCTBEHHBIX 3a pealn3alnio 0003HaYeHHEBIX Mep,

4. B cnydae mpu3HaHHMsA KanoOBl TOIUTeKalIeH Y/AOBIETBOPEHHIO, B OTBeTe
rpakJaHuHy yKa3blBaeTcsd, Kakue MpaBa, CBOOOIBI HIH 3aKOHHbIE MHTEPECH MOAIEHKAT
BOCCTAHOBJIEHHIO H B KAKOM TOpPSA/Ke (B TOM YHCIIE CPOKH M OTBETCTBEHHBIE /ML),
NIPHHUMAEMBIE CTIIOCOOR! 3alIMTH MpaB, cROOO HITH 3aKOHHBIX HHTEPECOB,

B cnyuae npunartug kamobwl, He nojnexalleldl yIOBIETBOPEHHIO, B OTBeTe
apryMEHTHPOBAaHO AalOTC pa3bACHeHHMA B OTHOILUEHHM OTCYTCTBHsA OCHOBaHWH ee
YOOBIETBOPEHHS.

Cpokn paccMOTpeHHs NHCbMEHHOT0 00paleHHs

1. TluceMmennoe oOpamienue, noctynueimie B JIK uau JOMKHOCTHOMY JHLY B
COOTBETCTBHH C MX KOMIETEeHLHel, paccMaTrpuBaeTes B Tedenue 30 aHed co OHA ero
perucTpaLHH.

2. B uckmouurensHbix cmydasx mmpektop JIK, A0MKHOCTHOE IHIIO BIIpaBe
NPOJIHTE CPOK paccMOTpeHHs oOpaineHus He Oonee yem Ha 30 aHeH, yBeIOMHB O
NPOUIEHHH CPOKA €ro pacCMOTPeHHS TPpakIaHHHA, HAllPaBUBLIETO 0OpalleHHe.

Oprasu3auus JHYHOI'O IPHEMA I'PAKIaH

|. JInuHbli npHem rpaxkian ocyulecTsasercs aupexropoym JIK.

2. Ilpn 1HYHOM MpHeMe TPakIaHWH TIPeIhABIAET JOKYMEHT, YIOCTOBEPAIOLIHH
€ro JH4HOCTh.

3. Bo Bpems nu4uHOTO mMpHeMa IpaykIaHHH MOYKET C/e]1aTk YCTHOe oDpallieHue
THO0 OC1aBUTL NMCbMeHHOe O0pallleHHe M0 CYLIECTBY MOJHHMEEMbIX MM BOIIPOCOB, B
TOM 9HC/IE B LE/IAX NPHHATHA Mep M0 BOCCTAHOBICHHIO HIIH 3alUMTE €0 HAPYIIEHHBIX
Tpas, cBOOO ¥ 3aKOHHBIX HHTEPECOB.

4. Comepxanue ycTHOro obpallleHusa rpa)1aHiHa 3aHOCHTCA B KapTOUKY y4eTa
nmpuema rpaxkiaH. B ciaydae eciM H3NTOKEHHBIE B YCTHOM oOpammeHHWH (axTel H
00CTOATENBCTBA ABNAIOTCS OYEBHAHLIMH M He TPeOYIOT NOMOIHHTENBHOH MMPOBEPKH,
OTBET Ha oOpallleHHe ¢ COrfacks rpakiaHiHa MokeT ObITh JIaH YCTHO B X0/e JTHYHOTO
nmpMeMa, O ueM jenaeTcs 3amich B KapTOYKe ydeTa MnpHeMa rpaxkiaHuHa. B
OCTANBHBIX CJly4yasx [aeTcd MUCBMEHHBIH OTBET MO CYILUECTBY I[NOCTA4BJIEHHBIX B
obpallleHny rpakIaHWHA BOTIPOCOR.

5. Ecnu B XoJe nu4HOro mpuema BBIACHSAETCS, YTO pellleHHe TMOIHHMACMBIX
rpakJaHHHOM BOINPOCOB He BXOAWT B KomneTeHuumwo JIK, rpaxinaHvHy naeTcs
pasbsiCHEHHE, KY/1a H B KAKOM TOpsIKe eMy clelyeT oOpaTHThCS.

6. B xome nuyHOrO mnpHeMa TPAKIAHWHY MOMKET OblTh OTKa3aHoO B
PacCMOTpPEHHH ero oOpalleHus, ecad emy paHee OBUI JIaH OTBET M0 CYLUECTBY
MOCTaBJICHHBIX B 00pallleHHH BOMPOCOB.

7. B cOOTBETCTBMM C Pe30MIOLMAMH TOMKHOCTHBIX JIMLL, ITPOBOAHBIIMX IPHEM
rpasknaf, gupexktop K Hanpapaser McnonHUTENSM MOpPYHEeHHS C YKa3aHHEM CPOKOB
HX PACCMOTPEHHA.



8. KoHTpone 3a BeIMOIHeHHEM NOpY4YeHHH H yKa3aHHH, AaHHBIX BO BpeMms
JTHYHOTO [IpHeMa rpaxknaaH Boznaraercs Ha jadpexropa JK, OTBETCTBEHHOCTH 3a
CBOEBpPEeMEHHOE H OOBEKTHBHOE pacCMOTpeHHE oOpalleHHH, MOCTYNHBUIMX TIpH
AHYHOM IpHEMe TIpak[aH, Bo3laraercs Ha OTBETCTBEHHOE JO/KHOCTHOE JIMIO 3a
paccMOTpeHHe odpalleHui rpaxiaH.

9. OrtpeThl HCIONHHUTeNeH MO paccMOTpeHHI0 oOpalieHWH  IpaxIad,
oOpaTHBITMXCA Ha JTHYHBIH NpuéM, HampaBmatoTes aupextopy K, ero samecrturento,
KOTOpble CIHCHIBAIOT MaTepHansl paccMorpenuss «B  neno», mubo  jaror,
JIOTIOJTHHTENBHBI TOPYYEHHS.

Odopmaenne aena no odpameHHI0, XpaHeHHe

1. Jlatoii 3aBepuieHusi paccMOTpeHus oOpallleHHss M CHATHS C KOHTpO.s
ABAETCA JaTa OTBeTA 3asMBHTE/IO, JaTa OTNPABKM OTBETAa Ha 3ampoC KOPPeCTOHIEHTA
WK fata crnucanus «B neno» oTeeta, momydeHHOro OT HCIOTHHTENA.

2. OOpaumenus rpaxknaH, OTBETHl, KOMWH OTBETOB Ha HHX, [AOKYMEHTHI,
CBA3AHHEIE C MX paccMOTpeHHeM, QOpMHpYIOTCS B Jela B COOTBETCTBHH C
YTBEPHKIEHHOH HOMEHKIATYpOH Jern.

3. B cnyuae paccMoTpeHMsi TIOBTOpHOTO OOpalleHHs WIIH [OSBICHHA
HOTIONMHATENBHBIX JOKYMEHTOB OHHU MOAUIMBAIOTCS B JIENO C IEPBUYHBIM OOpalleHHeM.

4. XpaHeHue paccMOTpeHHBIX oOpalleHHH M MaTepHanoB K HHM
obecrieyuBaeTcs B TedeHHe MATH JeT. ITo ucTeueHHWIo CpoKa XpaHeHHs C 3aKI0YeHHEM
KOMMCCHH YHUYTOMKAIOTCA B YCTAHOBICHHOM MOpAAKe NTHOO MepenaroTea Ha XpaHeHHe
B dPXHB.

PopMBI KOHTPOJIA 32 NpoNeIyPoli paccMOTpeHHA obpallleHHs IpaKIaHHHA

1. Tlopsmok ocyllecTBIeHHS KOHTPONs 3a COOMKOIEHHEM M HCIOIHEHHEM
OTBETCTBEHHLIM JIOJJKHOCTHBIM JIHIIOM MOJIOKeHHH Hacrodmlero IlonoeHns W HHBIX
HOPMATHBHBIX NPABOBBIX AKTOB, YCTaHABIMBAIOLIMX TpeOOBaHHA 3a PACCMOTPEHHEM
obpaltlieHHs rpaxIaHHHa.

OTBETCTBEHHOCTD 32 HAPYUIEHHE HACTOSIIEro MOJ0KeHH

Jlunla  BUHOBHBIC B  HapylieHuM  HacTtosmero [lonoskenws, HecyT

OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOAaTe1sCTROM Poccuiickod denepauuu.
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PACTIMCKA
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B KOTHYECTBE JTHCTOB.

Tenedoun ang cnpasok no obpantennio: 8(3532) 36-21-57

(moanucs, paciKppoBKa 0hOPMIISBIIErO PACITHCKY )



